
fioronop uy6nlruuoii oQepru Ha oKa3aHue lrurpoprraqrroHHr,rx ycJryr

Hacroxuufi lly6nr.runufi 4oronop (aa,ree LIMeHyeMbIft no rexcry <[oronop>i) oupe4enrer nopsAoK
rrpeAocraBneuux unQopMauaoHHbrx Ycnyr no rlHocrpaHHoMy q3brKy, a rarcr(e B3arrMHbre rrpaBa,
o6qsaHHocrr4 H nopqAoK B3arrMoornourenprfi MexAy lllxonofi r.{HocrpaHHbrx r3brKoB Enex uueuyeMoe B
Aalrnefiurena <Izlcno.nru4reJrb)), B JIIrqe IIIy6una Huxo-rraq feuua4renurfa H 3aKa3qr{KoM Ycnyr;
r4MeHyeMbrM B AaJrr,Hefiureu <3axas.rHK), rrpHHrBrrrru (arqenronanuulv) ny6luvnoe [peAnoxeHr{e
(oSepry) o 3aKnroqeHr.rrr Hacro{rqero loronopa, HMeHyeMbre B 4a,rurefirueu <Croponu>.

1. OTTPEAEJTEHATT, r4CrrOJrb3yEMbIE B HACTOfl rrIEM AOIOBOPE

i . I .[oronop uclonb3yer repMrrHoJroruro B cneAyroueM 3HaqeHr.tu :
<<{oronop>> - AofoBop Me)KAy tr4cnomrureJreM r4 3axa:quxon Ha oKa3aHr4e ycnyr no Online-o6yuenzrc
IrHocrpaHHoMy ffbrKy, roropsrfi 3aKrroqaercq rtocpeAcrnona Axqerrra Hacroqrqefi ny6:ruunofi O$epru.
Ilro6aq ccLIJIKa B Hacroqurefi oQepre na.{oronop (Craruo,{oron.rpa) ulutu ero ycnoBr4s o3Harraer
coorBercrByroqylo ccbrnKy Ha Hacrorrqy'ro o$epry (ee Cramro) ulntu ee ycnoBr,r{.
<OQepra> - Hacrorrqufi 4oxyueHr, npeAnoxeHr{e, pa3MerrreHHoe Ha o$uquanrHou cafire AHO {O <Ec
onrafin>>: wwwenexp.ru, coAepxaqee Bce cyuecrBeHHbre ycnoBr,rr AoroBopa, r{3 Koroporo
ycMaTprrBaeTcq Bom Jrrrqa, Aenaroulefo npeAnoxeHr.re 3aKJrrorrr4Tb AoroBop Ha yKa3aHHbx B
rpeAnoxeHnkrycnoBkrflx c ruo6rnr, Kro or3oBercr (n.2 cr.437 fK PO).
<<Arcqeur o{epru> - orBer mo6oro Aeecnoco6Hofo nuua na o$epry rryreM ee rtpuH.[rr4r. Arqenr
O$epru AonxeH 6nrrr no:ruuu u 6e:oroBoporrHbrM (n.1 cr. 438 fK PO).
Ee:ycronnmr,r AxuenroM Hacroqulefi ny6nuunofi OQeprbI qBrqercs perrrcrparlprg 3axagqr.rKa Ha
I4nrepuer-cafire www.enexp.ru u [ocneAyloulas olrara ycnyr B coorBercrBr{r,r c ycJroBr4.rrMt4
HacrorilIero loronopa [ocpeAcrBoM ocyuecrBJleHlrt 3neKTpoHHsrx n:rarexefi .
<<3arcarqurc) - Jrr.rqo, ocyqecrBr4s[ree AKrIenr OQepru Lr {BJrrrorqeecr rrorpe6ure.nerr,r ycnyr lo online
-o6yveuuro r4HocrpaHHoMy fl 3r,rKy ro 3aKrroqeHHoMy loronopy.
<<Yclyru>> - oKa3aHrre 3arasvuxy uu$opuaur{oHHbrx ycnyf rro uHocrpaHHoMy r3brKy B coorBercrBr4r4 c
ycnoBr.{sMu Hacrosruero [oronopa.
<Cepru{uKar)> - AoK}lteH! ycraHoBnesuofi I4cnoJrHr{reJreM Sopltr, noATBepxAarorqnfi Sarr
nonylreHuq urrQopuaqr4oHHbrx ycnyr n o6racru anuuficxoro r3brKa onpeAeneHHoro ypoBHf,.

2. OE ITII4E TIOJIOIKEIIVIfl
2.l.Hacrosrqufi [oroeop {Bnqercr uy6nuunrna loronoporrr (ny6:ruvnofi O$eprofi), e coorBercrBr{r.r c
KoropbrM I4cno.nHnrem 6eper Ha ce6q o6qsaremcrBo rro oxa3aHrrro Ycnyr B orHorrreHr4r4
HeonpeAenerrHoro Kpyra nuq (3ara-:uuron), o6parunuruxcq 3a yKa3ar{HbrMu Vcryrauu.
2.2.Hacrosrqufi [oronop onpeAenqer nopqAoK npeAocratsJleHlrt uH$opuaquoHHbrx Ycryr no
LIHocrpaHHoMy t3brKy, a raKxe B3ar.rMHr,re npaBa, o6.f,galiuocrr'r u [oprAoK B3ar4Moourourenufi Me]KAy
IrlcromrureJreM r.r 3axasquxola.
2.3. 3arnror{eHrre Hacrorurefo loronopa [pou3BoAr{Tcr flyreM npr.rcoeAr.rHenus 3ara3qr4Ka K Hacroqil{eMy

[oronopy, r. e. nocpeAcrBoM rrpLr:nfl'tvs. (axuertra) 3ara:quxorvr yclonufi Hacrotxlefo.{oronopa B IIeJIoM,
6e: xaxux-"rur6o ycnoeuit, u3rxtwfi u oronopox.
2.4. @axroM, rolTBepxAarorqrlM npr.rH{Trre (arqenr) 3aKasquroN{ yc,ronufi HacroqilIefo .{oronopa
.f,Brrercr orrJrara 3aragquxonr 3aKa3auHbrx ult Ycryr B rloptAKe H lta ycnoBu.f,x, onpeAeJleHHbx
Hacro{rrlr4M [oronopolr.
2.5. Hacrosrqufi [oronop, npra ycnoBnpr co6rrcAeuur noprAKa efo aKrlenra, c.r.vtraercr 3aKJrroqeHHbIM.
flpu orou 3aKJrroqelrr4e [oroaopa n npocrofi nl4csMeHHoir Qoprue IIe.sBJlqercq o6qsarerbHblM.
2.6.Hacrosrqlrfi Aolosop (O$epra) rnrtxercx Aer"rcrBI4TeJIbHLrM s roii peAaKrlr{u rr Ha rex ycJroBrrsx,
KOTOpbre cyulecTBoBaJil4 Ha MOMeHT efo aKIIeUTa.
2.7. Ar<qenr Hacro.rlulero ,{oronopa (o$epru) TaKXe o3rrarraer, qlo 3axagqr,rK o3HaKoMrrrrcfl. co BceMLl
ycnoBurMpr [oronopa, coAepxaHr.reM ycnyr I4cnorHureJl;l, rops.4KoNl lIX oKa3aHL{s, croco6ona onrarrr,



nopq,[KoM pacrop)(eHlIq AoroBopa, u rrHbIMH IIoJro]KeHrrfll/^rr) npeAycMorpeHHbrMr4 B AoroBope.
2.8. Jho6ofi 3axa-rvux, rprrHuMarounfi uacrosuJuit loronop, 3aBeprer I4cnolHurens o cneAyroruux
o6croqre,'rscrBax:
2.8.1. oH qBrqercq coBepIxeHHoJIerHrrM (.4ocrur Bo3pacra no:mori geecnoco6nocru) cofJracHo
3aKoHoAarenbcrBy u o6la4aer nolHofi AofoBopHofi 4eecnoco6Hocrsrc; ullr
2.8.2. ec.lru 3aratquK HecoBeplreHHoneurrzfi: on nu6o nolyqurr 3aKoHHoe corJracfle poAr4Tenfl r4nrr
3aKoHHoro oneKyHa I4JrI4 tlolleqvffer'. Ha 3aKJlroqeHue [oronopa B Soplre, ycraHoBneunofi 4eficrByrcturrM
3aKoHoAareJIbcrBoM, r'r o6:ra4aer nolnofi [paBocnoco6uocrtro H Aeecnoco6nosrtrc .4rq 3aKj.rroLl e1r4l t4
rrcrroJrHeHr{r Hacronqero loronop a; vnv
2.8.3. ecrlt 3axasql{K qB,Tqerct porr.rreneM rrJrr{ 3aKoHHbrM oneKyHoN{ r4rLr roleqqTeJreM
HecoBepueHHoJrerHefo rr 3aKJrroqaer,{oronop or ero IrMeHa: AaBarr FrecoBep[eHHorrerHeMy pa3perxeHr{e
rloJlb3oBaTbcq ycnyraMH, ponl{Tenl{ u orIeKyHr,t (none.rure.nu) cor,ramaroTcfl c ycnoBr4rMu.{oronopa or
I{MeHI'I HeCOBepIleHHoJrerHefo H Hecyr orBercrBeHHocrb 3a HaA3Op 3a trcrroJrr,3oBaHr4eM ycnyf
HecoBepIleHHoiIerHIrM. Ec.nu BbI He AaBa!'II{ cBoeMy pe6euxy pa3pe[reHr.rq, rpocuM Bac seue.{JreHHo
cBt3arbct c HaMv, .{ro6H Mbr MorJrr{ orKJrroquTb .qocryn; Irlcno:uurrent, BnpaBe e rro6ofi MoMeHT
norpe6onarr or 3axa-:q[Ka npeAocraBuTb uuQoprrauno r.r AoK]T,{eHTbr, rroATBepxlarcqr4e
BllmenpuBe4eunrre 3aBepeHuq o6 o6croqreJrlcrBax. a 3axa:qr{x o6l:yercr npeAocraBHTb raKyro
uHQopuaqr4ro r.r AoK).r.{eHrbr B reqeH}re l4 (uer;rpua.quarb) nueii c Aarbr 3arrpoca.
2.9,VIcnotHLIreJIb He v3MeHter Lr He pelaKTr.rpyer pefrrcrparlrroHr{}ro r.rH$opnraqzro o 3aKas.{[re 6e:
comacIlq nocJleAHero I4 He Hecer orBercrBeHHocrb 3a coAepxaHr{e rr AocroBepHocrs uuQopMarlI,ru,
npeAocraBneuHofi 3axa-sqnxoN{ npu oSopureHr{rr 3aKa3a Ha or(a3aHae ycnyf.
2.10. B cBsslr c Br'IlIeIr3JIolKeHHbIN{, BH}rMareJrbHo npoqprrafire rexcr Hacroqrqefo [oronopa. Ec:ru Bbr He
cofJlacHbl c KaKI{M-JII{6o u: ero rIyHKTon, ZcnorHurenb npeAnaraer Batr orrcasarr,c{ or rrpu]HflT:'1rfl
(ar<qenra) uacroarqefi O$epmr.

3. TTPEAMET AOIOBOPA
3.1. ZcnonHHTeJIb o6x:yercr oKa3arb 3axaauury unrfopuaqrroHHbre ycnyil.r rro rrHocrpaHHoMy r3brKy, a
3axasqux o6x3yercr [plrHtrb Yclyru, oKa3aHHbre I4cnoruvreJreM, rr orrJrarrrrb rrx B rropsAKe H Ha
ycroBnsx, olpeAeneHHbrx HacrorurrrM fioronopou.
3.2. llepeveHr Yclyq Koropble AonxHbI6rrrs oxasaHr,r B paMKax Hacrosrqero [oronopa, HalrMeHoBaHrre
nporpaMMbr, nsrbpaHHoft 3axa:quKoM, HopMarunsuft cpoK, KoJrr{qecrBo qacoB 14 cror.rMocm nu6pauuofi
nporpilMMbl, a raKxe uuax uH$opMarlu.f,, rBJr{roxlar{cq cyrlecrBenrrofi Arq oKa3aHus Ycryl
ny6.nuxylorcq Ha cafire www.enexp.ru
3.3. OxasaHue ran$opr,raIII{oHHbIX Ycnyr npou3BoAarcq B HHTepaKTr{BHoM pe)Kr4Me nocpe.{crBoM
cepBrrcoB Skype/Zoom rryreM Br{Aeo cBr3rr.
3.4. C qenr,rc olpeAeneHlrt ypoBHt BnaAeHuq IrHocrpaHHbrM r3brKor,r Irlcno:rrr,rreJrb Moxer npr4 cornacr4r4
3ara3uIlxa, [poBecrl4 npo6noe ycrHoe 3a:aflT:ae rarcr<e B prrrrepaKTaBHoM pe)orMe nocpeAcrBoM
Skype/Zoom nyreM Br.rAeo cBr3r4.

4. OB.fl3AHHOCTI4I,I IIPABA CTOPOH
4. 1. I{cno.nHureJrr, odsrvercq:

4.1.1. flpe.{ocrasurb 3aKasqI,IKy BbIXo.q Ha o6pa.:onarenbHyro nrar$opnay c qenbro nperocraBneHr4fl
uu$opuaquoHubrx ycnyr.
4.r.2. flpe4ocrau4rb KoHcyJrbraH'ra Anr nonyqeHlu uu0opMarluonr{brx ycnyr.
4.1.3. flpe4ocranurr uu$opMaqrloHuble pecypcbr c rlerbro Br,rrroJrrreHr.{r floroeopa.
4.1 .4. flpegocranurb MeroAr4rrecKyro noAAepxKy raHSopuaqnoHHbrx ycnyr.
4.1.5. flocpe4crnoM pa3MeilIeHl{r Ha cafite llcno:rHurelx wwr,v.eneip.ru, npeAocraBum 3axasuzry
AocroBepHyro un$op'r.lallurc o BIrAax rlpeAocraBJrreMbrx Ycnyr, ctoco6ax ux flpeAocraBrrerrvtl,ycnoBqrx
onJIarLI ycnyr I'I Apyryrc uH$opuaquro, Heo6xoAr4Myro B paruKax rrcrroJrHeHrrx yclonufi Hacro.f,rqero
Ioronopa;
4.1.6. Cosrarr 3axasur'Iry tteo6xognnrbre ycnoBr{fl [rfl rroJryqeHur ycnyru rro nu6pauuofi nporpaMMe B



paMKax orrJraqeHiioro rraKeTa ycnyf:
4.1 .7. Ognaronaurs 3axa:.{ura c nop.sAKoM npeAocraBJreHr.rfl Yc:ryr;
4.1.5. O6ecue.Iurr ron$rlAeurllraJrbHocm uuSopnrar\Hrt, lpeAocraBreHuoft 3ara:quKoM. sa
ucKrlor{eHueM cnyqaeB, KorAa IlperocraBJreHr4e Aocryrra r rarofi zu$oprraaq:av Ant rperr,r{x nuq
tBtlf,erct neo6xo4nrr,tblM ycnoBveM oKa3aHLIr Vc"rryr, ru6o snr-sercs o6ssareJrbHbrM B crrny rpe6onauuit
3aKOHOAarenbcTBa;
4.1.6. CnoenpenreHHo pl3Berllarl3axagqura o6o Bcex cr4ryauuxx, rpe6yrculux AonoJrHr4TeJrbHofo
corJlacoBaHlrt, a TaKxe He3aMeAnHTer'IbHo oIIoBecrLITl 3axa:qzra o Bo3HI{KHoBeHrr[ $opc-uaNopHbrx
o6croqremcrB, Koropble N,Ioryr IroBruqrb sa o6renr r.r KaqecrBo oKa3brBaeMrrx tr4cnolnr.rreJreM Ycnyr;
4.1.7 . Hanpauarr uu$opualruro Ha oneKTpoHHlro rroqry 3arasuln<a, yKa3aHHyro 3arca:qr.rxorra nprr efo
pefr{crpaquu sa caitre www.enepx.ru;
4.1 .8. Coxpanurr Mecro ga 3axa:qnKoM B cnyqae npolycKa rlM Korrcynbrarlur.r (c yverorr,r onJrarbr yc,ryr,
npeAycMorpeHHbrx Hacroqxlr.rM [oroeopolr) ;
4.1 .9. OrnercrseHHocrb 3a KarrecrBo, coAepxaHue r{ cBoeBpeMeHrrocrb nperocraBJrreMbrx ycnyr Hecer
KOHCynbTaHT.

4.2. VlcuolHrrre,'rb uMeer rrpaBo :
4.2.1 . B o4uocropoHHeM rloptrKe BHocr4Tb rl3MeHeHlr.s,.qonoJrHeHr4q B HacroslJttitloronop, o Koropbrx
3axas'{ux cqllTaerct AoJrxtHbrM o6pa:ou yBeAoMneHHbrM, c MoMeHTa ny6.laxaqu[ rr3MeHeHuoil nepculr
loronopa ua cafire I4cno:trurent: www.enexp.ru. [auHrre r{3MeHeHr-{r He }rMeror o6parnofi crrJrbr r{ He
pacnpocrpaHtlorct ua Vclyru, orrarreHHble 3atcagqurcoM Ao BHeceHr4{ yKa3aHHbrx r43MeH errui.t.
4.2.2. flpunlexarb rperbllx nl4rr Ans rdcrroJrHeHrr{ cBor.rx o6qsarerbcrB rro HacroqrleMy fioronopy, a
TaKXe I4clloJrb3oBarb ycnyrH/pa6orsr rperbr{x rurq, o6ecneqr.rBarorqflx Bo3MoxHocrb npeAocraBJreH[s
Yc.ny4 rrpeAycMorpeHHbrx Hacroqqr.rM loronopou;
4.2.3. flo cnoerray ycMorpeHllro 6eg coruIacoBaHzs c 3axa3.ruKotr{, npeAocraB,'ram unsopMarlr{oHHbre
ycJryru, nu6uparr ux $oplrr,r Lr rroprAoK;
4.2.4. flpu neo6xoAr{Mocrl4 no nro6ofi rpvql{He, 3aMeHr{rb KoHcyJrbraHTa no co6creeHHofi rlHuquarnne
6es conracur 3axasvnrca;
4.2.5. flpuocrauoBtrrbLlIrLr rloJlHocrbro npeKparr.rrb oKa3aHHe Vcnyr 3axasvnry, rur6o pacroprHyrb
nacronqufi {oronop B oAHocroponHeM nopl{,{Ke, B cnyqae HeucrroJrHenprs 3aras.rr4KoM nprrHrrbrx Ha
ce6s, o6ssareJrbcrB rto Hacroqqeuy [oronopy;
4.2.6. Oxa:stsarn 3axa:uuxy no ero xeJIaHI4Io 3a ronoJrHr.rrenbHyro nnary AononHr.rreJrbHbre ycnyfr{, He
BXoAttUae n nrr6pauuHfi 3axasquKoM IIaKer ycnyr (o6ecueueulre yue6HuMH rr MeroAr.rqecKr.rMr{
Marepuanaun u r.n.):
4.2.7. He 4orycxarb K KoHcynbraur4sM 3aragqr.rxa ilpr4 orcyrcrBnn onJraru. Ilpano rocerleHrlq
KoHcynbrallEfi soccrauaBJrlrBaerc{ npII nocryrrJreHl{Ir orlnarbr Ha cqer Irlcnolunrelr;

4.3. 3axa:qur o6nryercn:
4.3.I. O:uaxouprrrcr c 4eficrB).Iorql{Ml{ rlaKeraMr{ ycnyl rleHaMrr na Vclyru I4cnolHure:rr u nu6parr
TIoIXoAtII{yrc ilporpaMtnry ulutm naKer lilr(lropnraqr{oHHbrx ycnyr , pa3MeueHHyro Ha cafire
www.enexp.ru , Ao MoMeHTa rrpr4urrzx [oroeopa (Arueura);
4.3.2. CnoenpelteHHo rlpplcryrll{Tb r oruafirr-xoHcynbrarlurM r,r nprcyrcrBoBarb Ha Meponpr4l.tyrflx,
npoBoAI{MlIX B HHTepaKTr{tsHoM pe}Kr.rMe rrocpeAcrBolr Skype/Zoom Br,rAeo cBfl3ur, corracoBaHHbrMr4
cTopoHaM[r;
4.3.3. CnoenpenreHHo rlpou3Becrrl onnary Yc:ryr rro Hacrorqervry /[olonopy B ycraHoBneHHbre cpoKrr;
4 .3 .4. CnoeepertenHo rlperocraBl{Tb B aApec IrlcnorsureJrr Bce ueo6xo4uubre B paMKax Hacroqrrero

[oronopa, AoK]MeHrbr;
4 .3 . 5 . B rrn omrqrt 3a1aHrre., AaBacMbre pa6ornnraurl tr4cnomrure:rx ;
4.3.6. O6ecnequm 6ecnepe6ofiHyro pa6ory snelopoHHofo [or{ToBoro qrlr4Ka, yra3aHHoro 3ara:qurolr
npfl ero perllcTpalluu na cafite www.enexp.ru Ant nonfleuux nu$opMarlufi or Irlcnomrvrenfl;
4.3.7 . Co6nroAam AI{cq[nnI{Hy u o6qenpl4Hsrble HopMbr noBeAeuru, B sacrHocrr.r nporBr-trTb yBaxeHr.re
rro orHorxeHr.rro K Irlcno"rruuremo;



4.3.8. He nepe4auarb cBopr npaBa rro Hacroflnterr,ry loroeopy rcarofi-;rn6o rperr,efi cropoue;
4.3.9. He pacnpocrpaH{Tb (ny6,ruxoearb, pa3Meuarr, Ha I4HrepHer-caiirax, Konr{poBarb, [epeAaBarburrtr
lepelpolaBarb rperbllu lNualt) B KoMMepqecKHX a.lrH HeKOMMeprreCKHX rIeJr.[X, npeAocraBnqeMyro
I,IcnoruureneM 3axasqury r.ru$opMarlruo Lr Marepua-rrbr B paMxax HacrorilIero loronopa, He co3AaBarb Ha
ee ocHoBe unSoprulaqlroHHble npo.{}'KTbI, a raKN(e He HcrroJrb3oBarb ery uu$opMarlurc raxl.rl,r-.npr6o rrHbrM
o6pa:oru, KpoMe KaK Anr JruqHofo ucrroJrb3oBaHvfl;
4.3.I0. Vnegouum npenoAaBareJls, orllpasue cooSueHr{e B Skype rrJru B WhatsApp )vtrrvr> orrrpaBrrB
coo6rqeuae n WhatsApp Ha HoMep +7 9097195317 He MeHee rreM 3a 4 qaca Ao Haqara 3a:rrsrtrs,
lpoBoAl4Moro B IrHrepaKrHBHorvI pe)rfl4Me rrocpe.fcrBou Skype/ Zoom nyreM Br{Aeo cBq3}r, o
HeBo3MoxHocrI{ npllcyrcrBoBarb Ha yKa3aHHoi.r roucyrrrar\vfir, B yKa3arrHoM cnyqae nplr )KenaHa}r
3axa-squra [polyx]eHHbre KoHcynbrarlur4, Koropbre npoBoAsrcq B r.rH.quBr4.uyantuofi @oplre, uoryr 6rrrt
BocnoJIHeHbI B Apyroe BpeN{.'I, B cnyqae ueco6:rrcxenH-s 3ara3qr4KoM vcJonufi yne4ovrJreHrrr B
cooTBeTcTBIIV C HaCTOqUIiM ITyHKTOM, KOHCynbTaTIHH He BOCIIOIHTIOTC.f, :
4.3.1I. Boguecu.rrr, Irlcno.rnu.rreJrro AononHure.rrbHbre pacxolbr B cryr{arrx, conracoBaHnsrx CropoHaMrr;
4 .3 .12. Co6.nrolarr ycnoBuq Hacrortuero [oroeopa.

4.4. 3aKasqHK rrMeer npaBo:
4 .4.1 . Tpe6onarr or KoHcynbraHTa Ha.4ne)Kaulero oKa3aHr.{q Ycryr B coorBerc rBr4r4 c ycnoBr{rMr4
Hacroqrqero [oroeopa;
4.4.2. Tpe6onarr or I4cno:rH:aTelrfl. npenocraBJreHr{r un@opnraqpru ro BorrpocaM, KacarcilIr4Mcs
opraHl43auuu u o6ecneqeHl{t ucnoJIHeHI4x Ycryl npeAycMorpeHHbrx pa3AenoN{ 3 uacrorqero floroeopa;
4.4.3. flo.nyvarr nonHyro u nocroBepnyro uu@opMaur{ro, cocraBJrq}oqyrc npeAnaer uH$opuaquonuoft
ycnyfr.r;
4.4.4.3aKa3Hsars AononHureJlbHbre ycnyrrl, He BxoAqur{e B rporpaMMy uru nrr6pannrrfi [aKer ycnyl3a
orAenbHyro nnary, B ToM qucre o6ecneqeulre Meronur{ecKuMr.r MarepuanaMrr;
4.4.5. PacroprHyrb Hacroqquii,{oronop B cnflae HeBbrrroJrHeuuq rIa6o HeHaAJre)Kaqefo BbrrroJrHeHr4.r{
I,lcnoruureJreM cBoHX o6ssarerr,crB no oKa3aHr.rrc Yc.nyr B paMKax Hacroqurero loronopa npI,t ycnoBr.ru
o IIJIarbr Irlcnoluraremo S axruue cKH rroHe c eHHbrx r{M pacxoAo B.

5. CTOI{MOCTb, tIOpgAOK I4 CPOKI{ OIIJIATbI yCJIyf
5.1. llepeveur Ycnyq Koropble AonxHbI 6urr oragaHbr B paMKax Hacroquero fioronopa, HarrMeHoBaHr{e
npofpaMMbl, nu6pauuofi 3axasqlaxoM, HopMarllsnrrfi cpoK, KonrrqecrBo rracoB r.r crouMocrr nu6paunofi
nporpaMMbl LIJIU naKer ycnyl a raKxe unar uu$opMaurlr, sBr*oqarcq cyruecrBensofi Anr oKinaHr4t
Ycnyq ny6rurlrorcq H a crp aHr.rqe www. enexp. ru
5.2.Pac\et crorlMocrll Ycryr Irlcno.nuurent 3a KaxAyro nporpaMMy cKnaAbrBaercr H3 cror4Mocrr.r oAHofo
aKaAeMl4qecKoro vaca o6y.reHr.r.f,, ),laHoxessofi Ha KoJrr4rrecrBo aKa.qeMr,rqecKr4x qacoB B nporpaMMe.
3arasqnr onrar{uBaer ycnyflr Ha ycnoBlrf,x 100o/o rrpeAorrnaTbr. flo:6:onare.lrb o6.ssaH orrJrarprrb 3a]Hfl'r]lrs.
Ao L{x Haqara. Croulrocrr aKaAeMnrrecKofo qaca 3aBr4cur or nu6pasHofi 3aKasqnKoN{ npofpaMMbr.
5.3. Onnara Ycnyr npoLI3BoALIrcs n 6esHanlrrrHoM nopsnKe n py6nrx Ha pacr{erHr,rfi cqer tr4cnonHurels.
B csssu c npl{MeHenueu tr4cnoJrHrrreJreM y[poxreHHofi cucreulr sa-roroo6:rox(eHrrr, H{C ue
npeAycMorpeu. {arofi I4cIIoJIHeHuq o6q:arerscre 3aKa3rruKa rro orrJrare flBrflercs, Aara 3arrucreHu.fl
IeHexHbrx cpe.qcrB Ha pacqerHrtfi c.{er Irlcno:urrarers.
5 . 4. O nnara Ycnyr o cyue crBn fler c s, oneKTpoHH brMr4 rrJrare)KaMrr.
5.5. Bce pacxo4bl 3axa:uuxa, cBq3aHHbIe c repeqncneHr{eM reHex{Hbrx cpeAcrB I4cnornurelro,
orHocrrcr Ha crrer 3axasqura.
5.6. Heco6JIIoreHIre 3axa:qurorr,t cpoKoB orrrarbr, npeAycMorpeHHbrx Hacronrlr4M [oronoporra, [aer
npaBo tr4cnomrurenio [pl4ocraHoBl{rb oKa3aHLIe zn{opuaqr4oHHbrx ycnyr no Hacrorulelry loronopy.4o
rlo f arrreHr,rr ulrercuefi cr y 3 axaruuKa 3 aAoJIx{eHH o crr,r.
5.7 . B cnyqae ueco6lroAeuns 3arca:qllKoM ycnonr.rfi yne4oureHr4.f, B coorBercrlvru c nn. 4.3.10.
HacroflIllero [oronopa, nepepacqer ol]Jrarbl3a o6f{eHl{e, repeHoc onJrarbr Ha cneAyrorqufi lrecsq,lu6o
BO3BpaT AeHeXHbrX CpeACTB He npOIr3BOAUTCfl, H 3AIlsTI/.{e CqUTaeTC.fl npOBeAeHHbrM, TaK KaK OnlarreHHarr
cyrvlMa cqllTaerc-s KoMrreHcarlueit za rrorpaqeHHoe BpeMs nperroAaBareJreM B pexrrMe oruafiu-



KoHcynbrallvLr. B STOM cnyqae Vclyrur 6yxyr norne)Karb onnare 3aras.uxoN4 B rroJrrroN{ o6relre.
5.8. Crouuocrb ycnyf Moxer 6rns u:uenena tr4cuoJrHuTeJreM e rro6oe BpeMq ts oAHocropoHHeM
rlopsAKe. Hoearl crol'IMocrb Bcrynaer B cl4ny c MorueH'ra ny6nuraqui.r na cafire I4cnonHureJrr rr He
paclpocrpaH{eTcr Ha paHee orrJraqeHHEre ycnyfH.
5.9. Cropoubl ycraHoBplrh: cqLITarL AHeM oKoHqaHr4r Yc:ryr nocle4ulrfi AeHb rrpoBe 1e1vrflsausrr,fi no
nu6pauuofi 3axasquxoM npofpaMMe vJrrz naKery ycnyr.
5'10. Ha ocHoBaHrrl{ HopM fnaBbI3g fK P@ er s coorBercrBr.re Hacro.f,ullrlr [oronopoM cropoHbr He
ycraHaBnl4ealor o6q:areJrbHofo rpe6onaHas noAnl{caHlrq Axra o BbrrrorrHeHr.rpr o1a3brBaeMbrx yclyr, rar<
KAK PE3YNbTAT O KA3 AH HrX YCIY| gB IIflET Cfl. HCBEUIC CTBJICH HbIM.
5.11. Yc:ryrl4 cr{vrarorcq npuHsrblnrn 3axasqnrou (os corraceH c KaqecrBolr. o6r,elrorra
[penocraBneHHblx ycnyr LI He I4Meer K HrrM npereu:ufi) lo zcreueuuu 5 (nrrlr) pa6ouux 4uefi noc,re
oKoHqaHus cpoKa ocBoeHl4q flporpauurr (nsnoluonus. olssarcJrtcrn Irlcuolnu'reJrq no KoHcyrETauuq^',
ecJra B TerIeHI{e yKa3aHHoro B Hacro{rqeM [yHKTe BpeMeHtr IrlcnonuureJrb He [onyqr.{T or 3arasq[Ka Ha
aApec 3neKTpoHHofi loqTbr I'Iclonnurelrs HIIpr lopuArlrrecKuft agpec MorrrBrlpoBannofi npereH3r4q K
KaqecTBy r.r cpoKaM oKa3aHHbrx ycnyr.

6. OTBETCTBEHHOCTb CTOPOH
6.1. 3a HeI'IcrIoJIHenlte, .nu6o HeHaAnexaruee rrcnonHeHr{e cBonx o6.s:arelscrB rro Hacro.fl[reMy loroeopy
BHHoBHat CropoHa Hecer orBercrBeHHocrb, npeAycMorpeHHyro lpax4aHcxuM KoAeKcou poccuficroft
<De4epaquu, 3axouonr P@ (o 3auLITe npaB norpe6urerefi> 14aHbrMLrHopMarr4BHbrMrr npaBoBbrMr.r
AKTAMIZ.

6.2. 3ara:qr{K caMocroqrenbHo Hecer BcIo orBercrBeHHocrb 3a AocroBepHocrb cne4enuii, yKa3aHHbrx r4M
IIpu npon3BoAcrBe Arcqenra, a raK)Ke 3a HenpeAocraueuae/HecBoeBpeMeHHoe npeAocraBJreHrre
AoKyl\{eHToB B coorBercrBl{Ir c ycnoBrrrMu Hacrorrqero [oronopa. Ec.nu BcJrercrBr4e 3Tofo
I4cno.nsurenro IIpeAocraBJIeHbI HeAocroBepurre nr6o HerroJrHbre AaHHbre, I4cnorsnreJ,rb He Hecer
orBercrBeHHOCTrr nepeA 3axas.{nxoN{ 3a npeAocraBJreHrre Ycnyru.
6.3. I4cuolHIITeJIb He Hecer orBercrBeHHocrb 3a HecoorBercrBue $axruvecrcu npeAocraBJreHHbrx yc"rryr;
cy6texutnru,IM oxHAaHuflv H npeAcraBneHlltM 3arca^:quxa (ulntm $axruvecxoro norpe6urenx ycnyru).
6.4.I4cnotHlrreJlb He Hecer orBercrBeHHocrll 3a HeBo3MoxHocrb nperocraB reHvrfl, ycryr 3axa:unxy no
lcaxuu-lu6o npuql'IHaM, BKrIIoqat HapymeHue pa6orrr turtuit cBfl3zr, HerrclpaBHocrr o6opyl oBa1ufl, Lr
T.Ir., B AaHHoM cnyqae Ycnyra oKa3blBaerct B lrHoe corJracoBaHnoe CropoHaMH BpeMs.
6.5. I4cnonHI{TetIb He Hecer orBercrBeHHocrl{ 3a orcyrcrBr.re y 3arasquxa ueo6xo4urvrbrx HaBbrKo B r4Jrkr
I{HbIX 3uauuil., npentrcrByloll{I4x KarIecrBeHHoMy l{cnonb3oBaHr.rro HN{ pecypcoB 14 cepBgcoB rrHTepHera.
6.6.I4cnotHrlrenl He orBerraer 3a peiurbHrrfi yruep6 ulutu ynyuleHH)'ro BbrfoAy, rroHeceHHbre
3aKa:'I[xoNa BcnelcrBue I{cIroJIL3oBaHvs.vrv HeBo3MoxHocrr.r ucnoJrb3oBaH1rr ycnyf ?IcnonHrarels.
6.7.3arca2'ruK Hecer Bcro orBercrBeHHocrb ga co6lrcAeHue Bcex rpe6onaHr.rfi :axouogareJrbcrBa. B ToM
r{IrcJIe 3aKoHO.qaTeJIbCTBa O peKJIaMe, O 3arIII4Te aBTOpCKTTX rr cMe}Krrbrx rrpaB, o6 oxpane ToBapHbrx 3HaKoB
14 3HaKoB o6clyNunaunr.
6.8. He Bcrylaq B rlporuBopeque c yKa3aHHbIM BbIIUe, Cropousr ocso6oxnarcTcr or orBercrBeHHocrkr 3a
HapymeHl'Ie ycnonufi,{oronopa, ecnll TaKoe HapylreHr{e Bbr3BaHo 4eitcrnuelr o6crosremcrn
HenpeoAonuuofi cunu (Qopc-ltaNop), BKlrlloqar: Aeficrsuq oprar{oB rocylapcrBeHnoft BJracrr4 (n r.v.
npHHsrl4e rlpaBoBbrx arcron). floxap, HaBoAHeHI4e, 3eMnerprceHrre, Apyrr.re crnxufiurre 6egc71vut,
:a6acroelfl4, fpaxAaHcKLIe BoJIHeHur, 6ecnopflrKl, orcyrcrBue 3neKTpogHepruu ulutu c6ou pa6orrr
KoMnbrorepHoft cerz, mo6sIe I{HbIe o6crosre:ncrBa, rre orpaHuLrr.rBaqcb nepequcneHHbrM, Koropbre
HaxoA{Tct BHe pa3}MHofo KoHTpoll Cropon, pI ecJrl{ eru o6croqreJrbcrBa HerrocpeAcrBeHHo Moryr
TIOBJII'I{Tb Ha I{cloJlHeuve [oroeopa. Hacrylnelrl4e {ropc-uaNopHbx o6croqrertcrB lonxHo r.rMerb
frHcbMeHHoe IIoITBepXIeHrre.
6'9' Cropoubl Hacro.srlero.{oronopa 6e:oronopoquo corrarrarorcq c reM, qro MaKcr.rr\{alrgtrfi pa3Mep
y6rrmon, Koropble Moryr 6rrrs egsrcKaHll c IrlcnolHlrreJrr, ofpaHr,rsrlBaercr cy"l,rrraofi orrJrar{eHHbrx
3arag'{urolt Yclyr; HeI{crIoJIHeuue, Jtu6o HeHaAnexauue [clonHeHpre Koropr-x noBJreKJro [puqr4HeHr,re
y6rnron.



7. cPoK nF,ficrB.krflAoroBoPA, rropflAon Ero I43MEHEHrIg r4 pAToplxqnvtfl
7.1" Hacroqrqufi {oronop cqllTaercq 3aKnrotreHHbrM c MoMeHTa 3aqr.rcJreHr4q Ha pacqernrrfi cqer
I'lcnonnurens AeHex(HbIX cpeAcrB, ynnar{eHHrx 3axasqzKoM B cqer ornarbr 3aKa3aHHbrx uM Vcnyr.
[oronop 4eficrayer Ao MoMeHTa IrcrIoJ]HeHu.a CropouaMr.r rtpaH.srbrx Ha ce6q o6qsareJrbcrB.
7 .2.3axas'rllK BnpaBe pacroprHyrb Hacrotrunfi {oroeop B oAHocropoHHeM rroprAKe, nr{cbMeHHo
yBeAoMt4 B I'Icno:ttnre ts za 7 KaneHAapHrx Anefi Ao npelnonaraenaofi Aarbr ero pacrop)KeH un. flpu
orcyrcrBll[ [I{cbMeHHofo yBeroMneHr{r co cropoHbr 3axasuuxa, loronop He crrrrraercq pacroprHyrbrM,
ycnyrl4 ollJlar{I{Barorcr B noJlHona o6reue. llponycx KoHcynbrarlufi 3axa:.ruKoM He rBrrercq $arrou
pacrop)r(eur4fl Hacro.f, ulero loronopa.
7 .3. B cnyqae oAHocropoHHero orKa3a 3arcagqzKa or r.rcrroJrHeHr4s Hacronqero loronopa tr4cnoJrHr4TeJrb
lpor'I3BoAI'IT Bo3Bpar ynnar{eHHbrx 3axasquKoM,{eHe}KHbIX cpeAcrB 3a BEIqeror\{ crolrMocru Qarru.recrv
oKa3aHHbIX I4cuo;ruureneM ycnyf B TeqeHr4e 7 luefi c MoMeHTa pacroplr(eHr.rq Hacroqrqero [oronopa.
[oronop cqlrraerct pacroprHyrblM rlo rrcrerreHrrr{ 7 rczuren4apuux 4uefi c Aarb] [onfreHuq
ZclonnrzreneM yBeAoMreHI,Is o ero pacropxeHapr. Bosnpar AeHexHbrx cpeAcrB ocyulecrBn flercs, v3
pacqera oKa3aHHbIX ycnyl crolrMocrb Koropbrx orpa)KeHa Ha crpaHuue www.enexp.ru lo nu6pauHoMy
3ara3'Il4rola naKery ycnyr 6e: yuera 4eficreonasuefi Ha MOMeHT orrJrarbr MapKerr,rHronofi axquv.
7 .4. Bce o6parqenrar, [pereH3lrLr a xzuro6rr, paBHo KaK r.{ 3arrBreHu.s o Bo3Bpare AeHemHbrx cpeAcrB
npr.rHr{Marorcr roJrbKo B BrrAe cKaHHpoBaHHofo AoKyN,reHTa, co6crneuuopyr{Ho rrornucaHHoro
3axasquroN{, xoroprrfi HarrpaBnrercq HM no aApecy gneKTpoHHofi noqrsr.
7.5. O6pau1eHprs, yKiBaHHbIe B nyHKTe 7.4 floronopa, cBr3aHHr,re c rpe6oBaHutMr4 o Bo3Bpare.qeHe)KHbrx
cpeAcrB AoDnHbr colepxarr, cneAlroulyro uuQopnrarlurc :
HarrMeHoBaHrre aApe c aTa r,r AaHHbre 3asBVT e nfl, ;
clMMa oIIJIarbI Yclyr; Iara nepeqvclreHr4r, u Konuq rrJrarexHoro AoKyMeHTa rro ltepeBoly AeHexHbrx
cpeAcrB;
rpurrr4 Hbr, no 6yrunuir.re orKa3arbcq or Aoro Bopa;
peKBr43rrrbr Anr nepeBola AeHexHbrx cpeAcTB;
npHnoxeHufl,rrpr4 ueo6xo4ul,tocrl{ IIoATBepAHTb xaxue-lu6o $arTbr, HMeroil{He 3HaqeHr,re AJrt
ocyqecTBneHr{r Bo3BpaTa AeHe}rGbrx cpeAcrB;
Aara, [oArrLrcb pr pacruu$ponxa.
7 .6. Bce o6parqenul u rrpunoxeHu.s K HLIM rloAJrexar paccMorpeHrrro B BprAe Konr{rr AoKy]\{eHra roJrbKo B
$opnrare PDF unu JPEG.
7.7. Orser na o6parqeHue 3axasql{Ka, paBHo KaK r4 pea!'rr43arlur nprlHflToro no pe3ynbraraM
paccMorpeHllt raKoro o6parqeHux pelxeHl{t lrlcnolHureJrr, BKJrroqEUr Bo3Bpar.qeHexHbrx cpeAcrB,
ocyilrecrBns,ercfl B TeqeHlle 7 (cemra) KaneH,qapHrx 4nefi c MoMeHTa [onyqeHuq coorBercrBy]orqero
3asBJreHr{r 3aKasquxa.
7 .8.IAcnotHI{reJIb BnpaBe orKa3arbcq or lrclloJrHesus o6szareJrbcrB no Hacrorrqeuy [oronopy nurrrb
npl{ ycnoBlrlr IIoJIHoro Bo3MeUeHHq 3ara3quxy AoK]MeHTaJrbrro rolTBepxAeHHbrx y6llTxon (npu
HaJrprqLrvr raxonrx), c o6s:arerbHblM yBeAoMneHLreNr 3ara:qvtKa 3a 7 xaleu4apslx Auefi .4o
npeArronaraelroii Aarbr pacropxeHr4r.

8. TIPOI{I4E YCJIOBI,Tfl
8.1. Bce clropbl Llnlt pa3Hornaclrfl, Bo3HlrKrrr[e Mexry Cropoualru rro HacrorilIeuy ,{oronopy,
pa3pelrralorct rlyreM neperoBopon (c ux o6q:aremHbrM rrr{cbMeHHr,rM oQoplrleHueu), npu
HeBO3MOXHOCTI{ MITpHOTO ypefynrrpoBaHr{r - B rroprAKe, [pelycMorpeHHoM 3aKOHOAareJ'rbcTBoM
Poccnfi crofi (De4epaqnu.

8.2. B cnyqae ecJII4 KaKoe-m.r6o u: yclonufi Hacrorurero loronopa reprer ropuAuqecK)'ro crany,
npu3Haercq He3aKoHHbrM, krlrvl ucKrloqaercq r,r3 Hacrorqefo loronopa, To gro He Brer{er
ne4eficrnureJlbHocrl ocraIIbHbIX ycaoeufi Hacrorqefo [oroeopa, Koropbre coxpaHsr ropr4lnqecKyro
cvny n sBJrrrorcr o6s:aremHbrMu AJrs rrcrroJrHeHrrr BceMrr CropoHalru.
8.3. flpunuMafi ycJIoBLIr loronopa, 3axa3uur 6e:oronopor{Ho Aaer cBoe corJracue Ha rronyqeHr.re B
4a-nrnefirueu SMS-coo6qeuufi ua rereSoHurrfi nouep, yKa3aHHbrfi urra nplr perr{orpaurllr B Jrr.rr{HoM



Ka6uHere Ha tr4HTepHer-cai.iTe I,Icno;trurenx. ausoplrauurr o rroBbrx ycnyrax, a raKxe o6 arqurx
I4cnolHureJrr, pa3MelreHuofi ua cafire no aApecy: w\,wv.enexp.ru
8'4' Bce coo6uleuux. ilperylpelKn''HA, yBe.qoMneHr.rr. 3uurtsJre' nfl v ."'bre rop'nr4qecKr4 3Haqr4Mbre
coo6ulenzx (aanee BMecre - coo6ueune) Cropou B xo.{e }rcrroJrHeHrrr {oronopa HanpaBn.f,rorc,
Cropoualru B rll'IcbMeHnofi Soprrae B BI,IAe Korrutl o6pa:a AoKy\,reHra roJrbKo 
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no sneKrpoHnofi noqre no aApecaM sneKTponHofi noqrbr, yKa3aHHbrM B pa3Aen. i0 {oronopa (4,,g
I4cno*izre.iu) u perucrparlr{oHHofi Sopnae (4nx 3ara:uaxa).
8.6. Coo6ueHlre ro 3neKTpoHHofi noqre cr{HTaercs [onyrreHHlrM rrpaHuMarouefi CropoHofi B.qeHb
ycneurHoil ornpaBKlr 3Toro coo6rqeHIls.,rpvr ycJloBrrz, rrro oHo ornpaBn-sercr no aApecy, yKa3aHHoMy B
pa3rene 10 [oronopa (gm Zcnomrure.nr) n perucrpaurroHHofi $oprue (tnx 3axa:vzrca). {)tnpu"*u
coo6IqeHzx rlo 3neKTponnofi noqre cqvraercq He cocrornureficr, 

""rr, 
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coo6qeuue o HeBo3MolKHocrH .rlocraBKn.
8'7' K orHoilreHl4qM no nepeAarle u npIleMy yBeroMreHufi u coo6rqenuii no 3neKTpoHHofi no.rre B cBq3u
c loronopou 3axagqur ul4ctottuurenb IIpHMeHrror npaBuna o npocrofi oneKTpoHHo[ no4nzcu,
paccMirrpr.rBuur B KarrecrBe raKoBofi coorsercrByrorque aApeca 3neKTpoHHbrx rroqroBbrx q[ur.{KoB,
nocKonbKy AocTyn K 3neKTpoHHbrM [or{ToBbrNr rulrrKaM ocyulecTBrr{erc, npn noMorrlr4 JrorlrHa u (um)
Ko.4a Aocryna (napo,rn)' u npupanHnBat raKylo 3neKrpoHHylo noAnucb K aHa!'rory co6creenHopyvHofi
IIoATII{cu coorBercrBeHHo 3axasrrlrKa H I4cno:rnureJrt, a IIoAITITcaHHLI9 raKI4MLt gneKTpoHHLIMLI
noArIIrc.uMIr coo6qeHI'u I{ AoKyMeHTLI K aHaJlory AoKyr{eHToB, noArrrrcaHHbrx Ha 6y"l.rixHoM HocrrreJre.
leficrnua, coBepIIreHHbIe flyreM HanpaBneHr.rr yBeroMn esuil u coo6uleuafi qepe3 olexrpouHrrfr
noqrosrlft turl4K' yxa:aHnufi B perircrpaqzouHofi $opue npr{3Harorcr 4eficrnurMu 3aKa:.{uxa.
8'8' B cnyqae Bo3HHKHoBeHuq pa3HortacuitMexny CropoHauu cBeAeHus, Koropbre saSuxcupoBaHbr rrpu
noMolIIrI TexHLIr{ecKVX cpelcrB Caitra, HMe}or npenMyrlecrBeHHoe 3HaqeHr.re upu pa3perxeHgrr
pasuouacufi.

8'9. 3arca:'{I4K rapaHrl'Ipyer, qro Ilonb3yercr Caftror'r B coorBercrBLrH c ycnoBrrrMlr r{ npaBr4naMr4 efo
t'tcrloJlb3oBagLrfl', un$opn'raqvt o HeM rlpu perl{crparJvrrua Caftre orpaxeHa rrpaBrrJrbHbrM r.r rroJrHbrM
o6pa:ou, ou geficrnylor noA co6crneHHbrMu, a He BbrMbrruJreHHbrM prMeHeM, nce 4eficrnnr,
coBepIrIeHHbIe Ha Cafire, coBeplxarcTct I4M JIIlqHo, o6ssarerr,Hbr H roplrrt4qecKrr 4eficreure.nbHbr An.rr
3axasqnxa.

9. KOH OI4AEHIII4AJIb HO C Tb I4 3AIIII,ITA I4H@ OPMAIII4I4
9.1. flepcoHaJlbHble raHHbIe 3axas.{ura o6pa6arrrn aercfl B coorBerc rBHu c ql3 (O nepcoHaJrr,Hbrx
.qaHHbrx) Ilb 152-O3.
9.2' tlpv perl{crpallzu na Cafire 3axa3'rtr npeAocraBnqer cneAyrorqyro unsoplaaquro: @alrzr 1rfl,I4Mg,
oruecrno, KoHTaKrHbrfi Honaep rere0oua, arpec onexTpoHHofi uoqrrr.
9'3. flpe4ocranlxr cBolr [epcouanbHble AaHHbre I4cnonuaremo, 3ara:quK corna,uaercr Ha vtx
o6pa6orxy I'IcnolnureJleM, B roM r{LIcJIe B uenrx BbrloJrHeHH s I4clotuureJreM o6sgare*crB fleper
3ara:'{uxoN'I B paMKax uacrorrqefi lly6rrzuuofi o$epru, npoABr.rxeHus LIcnotrrr4TerreM cBor{x yonyr,
npoBeAeHHS 3neKTpOHHbrX H sms onpocoB, KoHTpOns pe3ynbraroB MapKerr.rHfoBbrx axqafi, x.tuenrcrofi
IIoAAepxKI'{, KoHTpoJrt yAoBnerBopeHHocrl4 3axaeuuxa, a rarxe KaqecrBa ycnyl oKa3brBaeMr,rx
Irlcuoluprre.nenr.
9.4'B coorBercrBprra c (D3 J\e 152 <O nepconaJ'rbHbrx raHHbrx)) noA o6pa6orrofi nepcoHanbHbx AaHHbrx
IIoHI4Maercq rlo6oe Aeficrsue (ouepaqnx) ntm coBoKyrrHocrt 4eiicrnufi (onepaqrfi;, .o"epnaeMbx c
IrcrIoJIb3oBaHI'IeM cpeAcrB aBToMarl43a:!:z'u prrrkr 6e: ucno.nb3oBaHr.rr raKr.rx cpeAcrB c nepcoHanbHbrMr,r
AaHHbIMIT' BKJIIoqat c6op, 3anlrcb, cllcreMarlr3arlnro, HaKonneHkre, xpaHeHrre, yror{HeHue (o6noueHrre,
I{3MeHeHI'Ie) u:uevenze, HcnoJlb3oBaHr4e, nepenaqy (e rou qrrcJre fiepeAarry rperbnM JrLruaM, He
ucK,Ilrcqa.f, TpaHcrpaHl{rrH}To [IepeAaq] eclu seo6xoAl4Mocrb n sefi Bo3rrrrKna B xole ucrroJrHeHv{
o6r:arelrcro), o6esruqnsaHkre) 6loxuponanne) yrureHr{e, yHprr{ToxeHlle nepcoHaJIbHr,IX AaHHbIX.
9.5. or:rrB cornacl{fl na o6pa6orKy nepcoHaJrbHbrx raHHbrx ocyulecrBn flercfl nyreM HanpaBneHprt
coorBercrBlrorlefo 3arBJreHHr Ha sneKTpounsrfi arpec I4cuoJ[rHre:rq:



9.7 - I4ctottHure-rib He Hecer orBercrBeHHocrl{ 3a cBereHu s, lpeAocraBreHHbre 3axas.rnKor,{ Ha Cafi.re e
o6rqeaocrynnofi $opue.

1 O. PEKBI43I,ITbI CTOPOH
10.i . Croponrr 6egoroBopor{Ho cornalxalorcq rloA peKBr.r3r4TaM[ 3axasquxa cqrrrarb vtusopvraquro,
yKa3aHH)'IO I{M rIpH pefl4crpauHu B IrHTepar(rHBHoM pexr{Me B JrlrrrHoM ra6usere na I4nrepuer-caiire
www.enexD.IU

1 0.2. Pernugurrr I4cnoJrHrrreJrr:
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