Jiorosop ny0Ju4HOH odepThl HA OKa3aHHE HH(POPMALMOHHBIX YCJIYT

Hacrosmuit [TyOnrynbIi 1oroBop (Hajiee UMEHYEMBIH 110 TEKCTY «JloroBop») ONpenessieT MopsiIoK
IIPEJOCTaBICHUs HHOOPMAMOHHBIX YCIYT 10 HHOCTPAHHOMY $I3BIKY, @ TAK)KE B3aUMHBIC [TPaBa,
00S13aHHOCTH U NMOPAAOK B3auMooTHoIeHHH Mexay kool uHoCcTpaHHbIX 513bIK0B Enex uMenyemoe B
nanpHeieM «Mcnonaurensy, B sune 1lly6una Hukonas ' enHanseruya U 3aKka3uyukoM YCIyT,
UMEHYEMBIM B JajbHelIeM «3aKka3uuky, IPHHIBIIUM (AKLUETTOBABIIHM) ITyOJIMYHOE MIPEUIOKEHNE
(odepry) 0 3akimrodeHuH HacTosiero JloroBopa, uMeHyeMbIe B nayibHelieM «CTOPOHBI».

1. OIPEJAEJEHUA, UCITIOJB3YEMBIE B HACTOAHIEM JJOI'OBOPE

1.1.JloroBop UCMoIb3yeT TEPMUHOIOTHIO B CJICAYIOUIEM 3HAYCHUH:

«loroBop» — noroBop Mexxay Mcnonanrtenem u 3aka3uukoM Ha okazaHue ycuyr mo Online-o0ydueHuro
UHOCTPAHHOMY SI3BIKY, KOTOPBIH 3aK/II09aeTCs IOCPEACTBOM AKIETITa HacTosIIeH nyoanunoi Odeprsi.
Jlrobas ceplnka B Hactosimeit odepre Ha JloroBop (Crateto Jlorosopa) u/umu ero ycjioBus 03Ha4aeT
COOTBETCTRYIOIIYIO CCHUIKY Ha HacTosInyto odepty (ee Crarbio) U/UITH €€ YCITIOBHSL.

«Odepra» — HacTOSIIIMH JOKYMEHT, IPEUIOKEHHE, pazMellienHoe Ha opuaanbHoM caiite AHO JIO «Ec
OHJIAWH»: WWW.enexp.ru, cofiepkalree Bce CyIeCTBEHHBIE YCIOBHS JIOTOBOPa, U3 KOTOPOTO
yCMaTpUBAETCs BOJIsL JIMIIA, JEJIAIOIIEro IPEUIOKEHHIE 3aKIIIOUHTh TOTOBOP Ha yKa3aHHBIX B
HPEIIOKEHUH YCIIOBUSX € JIFOOBIM, KTO 0T30BeTCS (11.2 ¢T. 437 ['K PD).

«Akuent oepTh» — OTBET JIHOOO0TO JieecnocOoOHOT0 rlla Ha odhepTy MyTeM ee IPUHATHS. AKIICNT
Odepthl nomKeH OBITH MONMHBIM U Oe30roBopouHbM (11.1 ¢T. 438 TK PO).

besycnosabiM AknenToM HacTtosimel myoandHoit OepThl SBIsSeTCsS perucTpanns 3aKka3dnka Ha
HuTepHeT-caiiTe www.enexp.ru U IOCJe Iyolas omiaTa yciayr B COOTBETCTBHH C YCIIOBHIMU
HacTosIero Jloropopa mocpecTBOM OCYIIECTBICHUS HIEKTPOHHBIX TLUTATEKEH.

«3aka3zuuKy — JIMIo, ocymecTBuBIIee Akiient OdepTsl 1 SBNsIOIEECs TOTPeOUTEIEM YCIyT o online
-00y4€EHHIO HHOCTPAHHOMY S3BIKY 10 3aKIH04eHHOMY J[oroBopy.

«Yeayru» — okazanue 3aKkazyuKy HH(POPMALMOHHBIX YCIYT 10 MHOCTPAHHOMY SI3BIKY B COOTBETCTBHH C
YCIIOBHSAMH HacTosimero Jlorosopa.

«Ceprudukar» — JIOKyMEHT, ycTaHOBIeHHOH VcnonunTenem GopMBel, TOATBEp K IAIONKN haxT
NOJTy4eHusI HHPOPMAITMOHHBIX YCIYT B 00JACTH aHIIMHCKOTO SI3bIKA ONPEACIEHHOTO YPOBHSL.

2. OBIIIME NNOJIOKEHU S

2.1. Hacrositimii JloroBop siBnsiercst myOimmdHbmM JloroBopom (myonudnoit O¢eproif), B COOTBETCTBHH €
kotopeiM Vcnionautens OepeT Ha ce0st 0053aTeNbCTBO 10 OKA3aHUIO YCIYT B OTHOIIEHUH
HEOIPE/ICTICHHOrO Kpyra U1 (3aKa34MKOB), OOPaTHBILINXCS 32 YKa3aHHBIMH YCIIyraMH.

2.2. Hacrosmmii JloroBop omnpeesieT HopsiioK NpelocTasIeHuss HHPOPMAITMOHHBIX YCIIYT 110
HHOCTPAHHOMY SI3BIKY, 4 TAKXKe B3aMMHBbIE MTPaBa, 00I3aHHOCTH H IMTOPSAJOK B3aUMOOTHOIICHHH MEX Ty
WcnonHuteneM U 3aKa3uuKOM.

2.3. 3akmoueHne HacTosiero Jloropopa npou3BOJUTCS YTEM NPUCOEAUHEHUS 3aKa3urKa K HACTOSIIEMY
JloroBopy, T. €. MOCPEACTBOM IPHHSITHS (aKIeNTa) 3aKa34uKOM yCIOBHH HacToslero JloroBopa B LEIOM,
0e3 xakux-1u00 ycllOBUH, U3BSITHH H OTOBOPOK.

2.4. dakToM, MOATBEPKIAIONAM IpUHITHE (aKIenT) 3aKa34uKoM yCl0BUH HacTosmiero Jlorosopa
SIBIIAETCS OILIATA 3aKa3UHKOM 3aKa3aHHBIX UM YCIYT B IOPSIKE U HA YCIOBHSAX, OMpPeleNeHHbIX
HacTosiUM J[oroBopoM.

2.5. Hacrosmuii JJoroBop, Ipu yCJI0BUH COOJIIO/ICHUS NOPSLIKA ere AKICHTa, CYATACTCS 3aKJIIOUCHHBIM.
ITpu oToMm 3akmouenue JloroBopa B mpocToi NUCbMEHHOH (opMe He aBIsieTcs: 00513aTeTbHBIM.

2.6. Hacrosuwmit Jloroop (Odepra) siBnsiercs AeHCTBUTEIBHLIM B TOX PEJaKUK U Ha TEX YCIOBUIX,
KOTOPBIC CYIIECTBOBATI HA MOMEHT €r0 aKILICIITa.

2.7. Axuent Hacrosiero Jloropopa (0epThl) TakxKe 03HAUACT, YTO 3aKa3YHK 03HAKOMHJIICH €O BCEMH
yenosusiMa JloroBopa, copepikanueM yeuyr McnonHuTes s, mopsaKkoM UX OKa3zaHUs, CI0ocOOOM OIIATHI,



TIOPSJIKOM PACTOPKEHUsI JIOTOBOPa, H MHBIMH TOJIOKEHUAMHU, IIPEIYCMOTPEHHBIMU B JIoroBope.

2.8. JIrobo¥ 3akasuuk, MpHHUMAOIIHH HacTosuui Jlorosop, 3aBepsiet Mcnonnurens o CIEYIONIHNX
00CTOATEIIECTRAX

2.8.1. on ABIAETCA COBEPIICHHONETHHM (IOCTUT BO3PACTA MOMHOMH JIeeCTIOCOOHOCTH ) COMIaCHO
3aKOHO/IATENILCTBY M 0OJIaAaeT MOITHOM IOrOBOPHOM J€€CIIOCOOHOCTEIO; HITH

2.8.2. ecnu 3aKa3uMK HECOBEPIICHHOJIETHHHN: OH JIHO0 IONYYHIT 3aKOHHOE COITIACHE POIMTENS HITH
3aKOHHOTO OTIEKYHA WIIM HONCYHTENS Ha 3aKmoYeHue JIorosopa B hopMe, yCTaHOBIEHHOH JeHCTRYIOIIHM
3aKOHO/IATENILCTBOM, M 00J1aJaeT MOJTHOM IPaBOCTIOCOOHOCTRIO U JIEECTIOCOGHOCTRIO IUISl 3aK/TIOUCHUS 1
MCMOMHEHU HacTosero Jlororopa; uix

2.8.3. ecnn 3aKa3quK ABJISCTCS POMUTENIEM WM 3aKOHHBIM OITEKYHOM HIIH MOTEYUTENEM
HCCOBEPIICHHOJICTHETO U 3aKJIF04aeT JIOrOBOp OT €r0 MMEHH: JaBasi HECOBEPUICHHOIETHEMY Pa3peLLCHIe
TONH30BATHCA yCITyraMH, POJTUTEIIH U OLICKYHbI (IIOMEYUTENH) COITIAIIAIOTCS ¢ YeIoBHAMHE JloroBopa ot
MMEHH HECOBECPUICHHOJIETHETO i HECYT OTBETCTBEHHOCTD 3a HA/130P 3a HCIONB30BAHMEM YCIYT
HECOBEPINECHHOIETHUM. Ecnu BbI He NaBami cBoeMy peOEHKY paszpelicHus, IpocHM Bac HemeieHHo
CBA3aThCSL C HAMH, YTOObI MBI MOIJIM OTKJIIOUHTE T0CTYI; MCIONHUTEND BIIpaBe B 060 MOMEHT
n0TpeboBaTh OT 3aKazyrka MPe10CTaBHTh HHPOPMAIIHIO U JOKYMEHTBI, TOATBEPIKIAOLIHE
BBLIIIENIPUBEICHHBIC 3aBEPCHES 00 00CTOATENBCTBAX, a 3aKa3UUK 0053YeTCs IIPEIOCTABUTE TAKYO
MH(OPMAIIMIO B JIOKYMEHTEI B TeueHne 14 (YeThIpHAILATh) AHEH ¢ JaThl 3aIpoca.

2.9. MicnonHuTeNb He H3MEHSAET M HE PeNaKTHPYET PErHCTPAMOHHYIO HH(BOPMALIHIO 0 3aKazunke 6e3
COIIACHS TIOCIIETHETO M HE HECEeT OTBETCTBEHHOCTh 3a COICPXKAHHE H JOCTOBEPHOCTh HHGOPMAIIHH,
Ipe/IOCTAaBICHHON 3aKa3uukoMm npH oGOpMIIEHHH 3aKa3a Ha OKa3aHUE YCIIyT.

2.10. B cBs3u ¢ BBIIEH3/I0KEHHBIM, BHUMATEILHO [IPOYHTAHTE TEKCT HACTOSIIENO Jlorosopa. Eciu BBl He
COIVIACHBI C KAKUM-JIHOO K3 ero MyHKTOB, McnomHuTe s npetaraet Bam oTka3aThest OT IIPUHSTHS
(axnenta) Hactosmieit Odeprsr.

3. HPEAMET JIOI'OBOPA

3.1. Mcnonnurens o6s3yeTcst oKa3aTh 3aKa3duKy HHGOPMALHOHHbIE YCIYTH T10 HHOCTPAaHHOMY SI3BIKY, &
3aKa3dquK 00513yeTcst IPUHATE YCIIYTH, OKa3aHHbIC MCIIOTHUTENEM, H OILTATHTh UX B HOPSAKE U HA
YCJIOBHSX, OLIPEAENEeHHBIX HacToSIUM J[oroBopom.

3.2. Ilepevenn Yeamyr, KOTOpBIE JODKHBI OBITH OKa3aHBL B PAMKAX HACTOSIIEro JJoroBopa, HaMMEHOBAHHE
PO paMMBI, BLIOPAHHOH 3aKa3YnKoM, HOPMATHBHBIH CPOK, KOJTHYECTBO Y4COB U CTOMMOCTE BBIOPAHHOIM
TIPOTPaMMBI, @ TAK)Ke HHast HHPOPMAIKS, ABIAIOMIAACS CYIIECTBEHIIOM UL OKa3aHus YCyT,
nyONUKYIOTCS Ha caiiTe Www.enexp.ru

3.3. Oxazanue HHPOPMALMOHHEIX YCITYT IPOU3BOMXUTCS B HHTEPAKTHBHOM PEXUME IOCPEACTBOM
CEpBUCOB SKype/Zoom ImyTeM BHIEO CBSA3H.

3.4. C uerbto onpejie/icHust ypoBHs BIaEHHS HHOCTPAHHBIM S3bIKOM VICTIONHHATEIb MOKET IPH COMIACUH
3aKa34nKa, NPOBECTH NPOOHOE YCTHOE 3aHATHE TAKKE B HHTCPAKTHBHOM PEKUME TTOCPEICTBOM
Skype/Zoom nyTeM BHIEO CBS3H.

4. OBSI3BAHHOCTHU U [TPABA CTOPOH
4.1. Henmoaurens obsi3yercest:

4.1.1. llpenocrapuTh 3aKa3uuKy BEIXOJ HA 00PA30BATEIBHYIO IIAT(GOPMY C LETBIO IPEIOCTABICHHS
UH()OPMAITMOHHBIX YCIIYT.

4.1.2. llpenocTaBuTh KOHCY/IBTAHTA IS IOy YCHHS HHPOPMAIIMOHHBIX YCIYT.

4.1.3. TipenocraButh HHGOPMAITHOHHBIE PECYPCHI ¢ LENBIO BEIONIHERUs JoroBopa.

4.1.4. IlpenocTaBHTh METOMYECKYIO IIOUIEPKKY HHOOPMAIHOHHEIX YCITYT,

4.1.5. TTocpenctBoM pasMenenus Ha cafite FconHuTe s WWW.enexp.ru, Ipe/iocTaBUTh 3aKa3unKy
JIOCTOBEPHYIO HH(POPMALHIO O BHJIAX MPEIOCTABIAEMBIX YCIIyT, c110co6ax uxX Mpea0CTaBIeH s, yCIOBHSIX
OIIATHI YCIIYT U IPYTyHO HH(POPMAIHIO, HEOOXOIMMYIO B PaMKaxX HCTIONHEHHs YCIOBHH HACTOSIIETO
Jlorosopa;

4.1.6. Cosnarb 3akazanky HeOOXOTMMBIE YCIOBHS UL IIOTYYCHNS yCITYTH 110 BEIOPAHHOI IpOrpamMMe B



paMKax OITaYeHHEOr0 MaKeTa yCyT;
4.1.7. O3nakoMuTh 3aKa34HKa C IIOPSKOM [Pe/0CTaBIeHHs YCayT,

4.1.5. Obecneunts KOHYUIEHIHAIBHOCTD HHPOPMALMH, IPEIOCTABIEHHOM 3aKa3aHKoM, 3a
HCKIIIOYCHHEM CITy4JacB, KOI/ia IIPEIOCTaBICHHE TOCTyNa K TakoH HH(OpManuu Jiis TPeThUX JINIL
ABJISETCS HCOOXOAMMBIM YCIOBUEM OKa3aHHsl YCITYT, THOO SABIISETCs 00S3aTebHBIM B CHITY TPeGOBaHMH
3aKOHO/IaTEIIbCTBA,

4.1.6. CroeBpeMeHHO M3BEIIATh 3aKa3dnka 060 BCeX CUTyalsX, TPEOYIOIIHX OMOMHUTEILHOTO
COTMIaCOBaHMs, @ TAKXKE HE3aMEIJIUTEIBHO OMIOBECTUTh 3aKa3unKa O BOSHUKHOBEHHH (OPC-MaKOPHBIX
00CTOATENBCTB, KOTOPHIC MOTYT MIOBJIUATL HA OOBEM H KAYECTBO OKa3hIBaeMBIX MCIONHUTEIEM Yenyr;
4.1.7. HanpaenaTe MHGOPMAIHIO HA DIEKTPOHHYIO [OYTY 3aKa3uHKa, YKa3aHHYIO 3aKa3qrnKkoM IIPH €70
PErUCTpalMy HAa CalTe WWW.eNnepx.ru;

4.1.8. CoxpanuTh MECTO 3a 3aKa3UHKOM B CJIy4ae [POIYCKa HM KOHCY/ILTAIMH (C YUSTOM OILIATHI Yeayr,
IPeyCMOTPEHHBIX HAcTOSIIUM J[OroBopoMm);

4.1.9. OTBETCTBEHHOCTE 32 KAYECTBO, COACPKAHUE H CBOCBPEMEHHOCTD IPEIOCTABIACMBIX YCIYT HECET
KOHCYJIETaHT.

4.2. UcnonHuTE 1L MMEET IPABO:

4.2.1. B 0IHOCTOPOHHEM MOPAIKE BHOCHTH H3MEHEHHS, JIOMOTHEHUS B HACTOSIHNH JIOTOBOP, 0 KOTOPBIX
3aKa3uMK CYHTACTCS JOTKHBIM 06Pa3OM YBETOMICHHBIM, C MOMEHTA ITyOIIMKAIMT H3MEHEHHOI Bepeun
Jlorosopa Ha caiite McnionuuTens: www.enexp.ru. JIaHHbIC H3MEHEHHs HE UMEIOT 00PaTHOI CHITBI H HE
PaCTIpOCTPAHSIIOTCA HA YCIIYTH, OMJIadyeHHble 3aKa3ulKOM JI0 BHECEHHS YKA3aHHbBIX H3MCHEHMIA.

4.2.2. IIpuBiekath TPETBUX JIMIL UL HCTIONHEHHS CBOMX 00s3aTeNbCTB o HacTosimeMy Jlorosopy, a
TAKKE HCIIOTB30BATh YCIIyTH/paboThl TPETHUX JIHIT, 00SCIICYHUBAIOININX BO3MOXKHOCTD PE0CTABICHHUS
Yeityr, npefycMOTpeHHBIX HACTOAIMM JIoroBOpOM;

4.2.3. 1o cBOEMY YCMOTpEHHIO 6€3 COrNacoBaHus ¢ 3aKa3dMKoM, PENOCTABIATE HHPOPMALHOHHBIC
YCIIYTH, BEIOHPATh HX POPMBI U MIOPALOK;

4.2.4. 11pu Heo6XOMUMOCTH N0 JIF000#H MPHUYKHE, 3aMEHHTH KOHCY/IBTaHTa 110 COOCTBEHHOM MHUI[HATHBE
0e3 comtacus 3akazumka;

4.2.5. TIpHoCTaHOBUTH I TIOJIHOCTBIO MPEKPATHTD OKa3aHHe YCIIyr 3aKaszuuky, JM60 pacTOprHyTh
HacTosMi JIoroBop B 0ITHOCTOPOHHEM MOPSIKE, B CIIydae HEUCIIOMTHEHNS 3aKa3uuKOM IIPUHATHIX Ha
ceds 0043aTensCTB 1o HacToseMy JJoroBopy;

4.2.6. OxasbiBaTh 3aKa34uKy 110 €T0 XKeJIaHHIO 33 JONOJIHUTEIBHYIO TIIATY JOMONHUTEIBHbIE YCIYTH, He
BXOJIIIHE B BLIOPAHHBIH 3aKa34uuKOM I1akeT ycIyr (obecreueHre y4eOHbBIMU M METOIHUECKUMHU
MarepuanamMH | T.I1.);

4.2.7. He momyckarb K KOHCYJIBTAIUsIM 3aKa3uHKa [IPH OTCYTCTBUH oIuiarkl. I1paBo mocemmeHus
KOHCYJIBTal[ii BOCCTAHABIMBAETCS IIPU HOCTYIUIEHUH OIUIATHI Ha cueT McnomHurens;

4.3. 3aka3uuk 00s13yercs:

4.3.1. O3HaKOMHTBCS C JCHCTBYIOIIMMY TAKETAMH YCIIYT, IleHaMH Ha Yeiyru MenonnuTeNs 1 BLIOpaTh
OXOSAILYIO IPOrPaMMy H/HIIH NAaKeT HHPOPMAITHOHHBIX YCIIYT , pa3MELIEHHYIO Ha caifte
WWWw.enexp.ru , 10 MoMeHTa npuHsarus Jorosopa (Axienra);

4.3.2. CBOEBPEMEHHO NPHUCTYIUTD K OHJIAHH-KOHCYIBTALUSM H IIPUCYTCTBOBATH HA MEPOIPUATHSIX,
IIPOBOAMMBIX B HHTEPAKTHBHOM PEXHUMeE NocpecTBOM SKype/Zoom BHJIEO CBA3H, COINIACOBAHHBIMH
CTOpPOHaMH;

4.3.3. CBOEBPEMEHHO IPOM3BECTH OILIATY YCIIYT 1O HacTosIeMy J[0roBopy B yCTaHOBIIEHHBIE CPOKH;
4.3.4. CBoeBpEMCHHO IIPEIOCTaBUTH B afpec MenonHurens Bece HeoOX0AUMEBIE B paMKaxX HACTOSIIETO
JloroBopa, JIOKyMEeHTEI, '

4.3.5. Bemonuste 3anaHust, 1aBacMbie pabotnukamu McnonHure)s;

4.3.6. Obecneynts OGecnepeboitHyr0 paboTy MMEKTPOHHOIO MOYTOBOTO SAIKMKA, YKa3aHHOTO 3aKa3unKOM
IIPH €T0 PErACTPallMK Ha caliTe www.enexp.ru Juid nonyuenus uadopmamun or Mcenonuurens;

4.3.7. Cobmonars AUCUUILIAHY U OOLIENIPUHATEIC HOPMBI TIOBEICHHS, B 4ACTHOCTH IPOSBJISTH YBAKEHHE
o oTHouIeHUIo k McnomauTeno;



4.3.8. He nepenasats CBOM Ipapa 1o HacToslleMy JIoroBopy Kakoi-1u60 TpeTheit cTopoHe;

4.3.9. He pacnipoctpansTh (yOauKoBaTh, pasmemnars Ha MHTepHeT-caiitax, Konuposars, epeaaBars HilH
IepenpoiaBaTb TPETHUM JIHIIAM) B KOMMEPYECKUX HJIH HEKOMMEPUECKHX LEISIX, [IPEA0CTaBIIEMYIO
Hcnonmurenem 3aka3ynky MH(OPMAIHIO M MaTEpHAIL B paMKax HacTosiero Jlorosopa, He co3jasars Ha
€€ OCHOBE HH(OPMALMOHHBIE IIPOTYKTHL, & TAK/KE He HCII0Ib30BaTh 3Ty HH(POPMAIIHIO KAKHM-TTHO0 HHBIM
006pa3oM, KpoMe Kak I THYHOrO HCIIOIb30BAHHUS;

4.3.10. YBetoMHUTb TIpeno/aBaTe)is, OTIpaBUB coodienue B Skype niu 8 WhatsApp, Wi, OTIpaBHB
coobwenne B WhatsApp Ha Homep +7 9097195317 He Menee yem 3a 4 yaca 70 Hayalla 3aHSTHS,
IIPOBOAMMOTrO B HHTCPAKTHBHOM PEXHMME IOocpeacTBoM Skype/ Zoom nyTeM BUIEO CBA3H, O
HEBO3MOXXHOCTH MPHCYTCTBOBATh HA YKa3aHHOH KOHCYJIBTAllUH, B YKA3aHHOM CJTy4ae IIPH sKeJTaHAU
3aKa3umKa NpoIyleHHbIEC KOHCYIBTAIlHH, KOTOPBIE IIPOBOISTCS B HHIMBUIYaJIbHOH GopMe, MOTyT GBITh
BOCIIOJIHEHEI B IPYTO€ BPEMS, B Cllydae HECOOMOIeHHs 3aKa3uukoM YCIOBHH YBEIOMIICHHS B
COOTBETCTBHH C HACTOAILIUM IIYHKTOM, KOHCYJIBTAITHH HE BOCIIOJIHSIIOTCH:

4.3.11. Bosmectuth MCnOMHATEMO NONONHATE/IBHBIE PACXOBI B CIIyYasx, COIAcOBAHHEIX CTOPOHAMH;
4.3.12. Cobimonars ycnoBus Hacrosiero Jlorosopa.

4.4. 3aka3unk HMeeT NPaBo:

4.4.1. TpeboBarh OT KOHCY/ILTAHTA HAIIEKAIECTO OKa3aHUst YCIyTr B COOTBETCTBUH C YCTIOBHSIMHU
Hacrosero Jloroeopa;

4.4.2. Tpebosars oT McnonHUTENS IIpeoCTaBICHHS HHPOPMAIMH 10 BOIPOCAM, KACAIOIUMCS
OpraHu3anuy U 00eCICUeHHs HCIIONHEHHSA YCIIYT, IPEXYCMOTPEHHBIX pasniesiom 3 Hactosimero Jlorosopa;
4.4.3. Tlony4aTh NOJHYIO H IOCTOBEPHYIO HHPOPMAIHIO, COCTABISIONIYIO MpeaMeT HHGOPMAIMOHHOM
yCIIyTH;

4.4.4. 3axa3pIBaTh JIONOIHUTEIILHbIE YCIYTH, He BXOJISIIINE B IPOrPAMMY HIJIH BLIGPAHHEIH TAKET YCIYT, 34
OTJACNBHYIO IIJIaTy, B TOM 4HCIIe obecrieueHne METOINYECKUMH MaTepHalaMH;

4.4.5. Pactroprayts HacTosuil JloroBop B cliydae HEBBIIOJIHEHUS THOO HEHAIIEKAIIETO BBITIOJIHEHHUS
HcnonnuTeneM cBOMX 0043aTeNLCTB 110 OKa3aHHIO YCIYT B paMKax HacTosmero J[orosopa npu yCaoBHK
omiarel Mcnonuurento GakTuyecku IOHECEHHBIX UM PacXOIOB.

5. CTOUMOCTD, NOPAJTOK U CPOKH OILIATBI YCJIYI

5.1. Ilepedens Yeiyr, KoTopble HODKHBI OBITH OKa3aHBl B paAMKax HacTosero JJorosopa, HAUMEHOBAHHE
NpOrpaMMBl, BEIOpaHHOH 3aKa3ynKoM, HOPMaTHBHBIA CPOK, KOJIMYECTBO YACOB U CTOMMOCTD BHIOPAHHON
IPOrpaMMBbI HJIM HAKET YCJIYT, a TAKKe MHas HHpOpManus, SBISIOIAsACS CYIIECTBEHHOM U1 OKa3aHUs]
Veayr, myOuKkyroTes Ha CTpaHUIle WWW.enexp.ru

5.2. Pacyer crouMoctn Yeayr Mcnonaurens 3a Kaxayio IporpaMMy CKJIaAbIBA€TCS U3 CTOMMOCTH OJHOTO
aKaJIEMHYECKOTr0 Yaca 00y4YCHHS, YMHOKEHHOH Ha KOJIMYECTBO aKaJAeMHUYCCKUX 9acOB B IIPOTrPAMME.
3aka3yMK OITaYMBacT yCIyrd Ha ycnosusx 100% npemomnarsl. ITons3oBatens 00s3aH OIIATHTE 3aHATHS
10 ux Hadana. CTOMMOCTB aKaJleMHYEeCKOT0 4aca 3aBUCUT 0T BRIOpaHHOMN 3aKa3urKoM IPOTrPaMMEL.

5.3. Onnara Yeiyr npou3BojUTes B O€3HATHYHOM NOPsiIKe B pyOiIsx Ha pacueTHbIH cuet McnomHuTes.
B cBa3u ¢ npumenenuem VcnoHuTeNneM yrpoIueHHOM cucteMbl Hanoroo6oxenus, HJIC ne
upeaycMotrpeH. Jlatoil ucnonHeHust 00s3aTeNbCTB 3aKa3unKa 110 OIUIATe SBIIAETCS 1aTa 3a4UCIICHHS
JIEHEXXHBIX CPEICTB HA PACYCTHBIN cUeT MICIOIHUTE IS,

5.4. Onnara Yciyr ocyImecTBISeTCS JICKTPOHHBIMH ILIATEXKAMH.

5.5. Bee pacxozpl 3aKka34uKa, CBA3aHHBIC C EPEYHCICHUEM JICHSXKHBIX cpeacTs Mcmonnurernto,
OTHOCSITCS Ha CueT 3aKka3uuka.

5.6. Hecobmonenue 3aka3duKkoM CPOKOB OILIATHI, IIPEILYCMOTPEHHBIX HACTOAIMM J[OrOBOPOM, JacT
paBo McnonuuTe o IpuoCcTaHoBUTE OKazaHHe HHGOPMAIOHHBIX YCIIYT 110 HacTosAmeMy JoroBopy 10
IOTAIICHUS UMEIolecs Y 3aKka3uuKa 3a/10JKEHHOCTH.

5.7. B cnyuae HecoOmoneHns 3aka3qukoM YCIOBHH yBEIOMIICHHS B COOTBETCTBHH c ml. 4.3.10.
Hacrosmlero Jlorosopa, nepepacdeT omarsl 3a 00yueHue, NepeHOC OTUIaThl Ha CIEAYIOMMI MecsIl, TMO0
BO3BPAT JEHEXHBIX CPEICTB HE NIPOU3BOAUTCS, U 3aHATHE CUUTACTCS IPOBCICHHBIM, TaK KaK OIlJlayeHHas
CyMMa CUHTaeTCs KOMIIEHCAlMeH 3a MOTpayeHHOE BPeMs IIPeno/aBareiieM B PeXKUME OHJIANH-



KOHCYynBTaluK. B aToM citywae Yeayru GyiyT nojuiexars omare 3aka3qukoM B IOTHOM 06beMe.

5.8. CTouMOCTh yeIIyr MoxeT ObITh u3MeHeHa HcnonuTeneM B moGoe BpEMsl B OMHOCTOPOHHEM
nopsake. Hoast crouMOoCTb BETyIIaeT B Cuily ¢ MOMEHTA MyGIUKAIlMA Ha caliTe VICHONHUTeNs | fe
PacnpocTpaHseTcs Ha paHee OIIaYeHHbIE YCIYIH,

5.9. CropoHBI yCTAHOBHIIM: CUATATH AHEM OKOHUAHHS YCIYT IIOCIEHHE JIeHb IPOBEACHUSA 3aHATHH 110
BBIOpaHHOH 3aKa39MKOM HMPOrPaMME MIIM HAKETy YCIyT.

5.10. Ha ocnoBanuu HopM r1aBet 39 I'K PO u B cOOTBETCTBHE HACTOSIIIM JIoroBopom cTopoHsI He
YCTaHABIHBAIOT 00S3aTENLHOIO TPeOOBAHMS NOAIMUCAHUS AKTA O BBITIOJHEHHH OKA3bIBAEMBIX Yeayr, Tak
KaK pe3ynbTaT OKa3aHHBIX YCJIYT SBISETCS HEBELIECTRICHHDBIM.

5.11. Yeoyry CunTaloTest IpUHATHEIMU 3aKa34HKOM (OH COIVIACEH C Ka4eCTBOM, 00BEMOM
[IpENIOCTABICHHBIX YCIIYT M HE MMCET K HUM IPETCH3MH) 110 HCTedeHHH 5 (ATH) pabounx JHel mocie
OKOHYaHHMs CPOKA OCBOCHHS [IporpaMMeI (BBIMOIHEHHS 00513aTelIbCTB MICIIONTHUTENS HO KOHCYJIBTAITHSIM,
CCIIM B TCUCHUE YKA3AHHOTO B HACTOALIEM MYHKTE BpeMEHH Mcnonuurens He moayqur ot 3aka3zunka Ha
a/ipec BEKTPOHHOH MOUThI MICIONHUTENS MM JOPHIMUECKHIT a/[pec MOTHBHPOBAHHOM IIPETEH3HH K
KaueCTBY M CPOKaM OKa3aHHBIX YCITYT.

6. OTBETCTBEHHOCTbH CTOPOH

6.1. 3a HencnonHenue, TGO HeHaUIEKAIIEe HCITONHEHHE CBOUX 00438 bCTR 110 HacrosimeMy Jlorosopy
BUHOBHast CTOPOHA HECET OTBETCTBEHHOCTD, PENYCMOTPEHHYIO [ pakIaHCKHM KomekcoM PoccHiickoii
®enepanuu, 3axkoHoM PO «O 3ammTe npas moTpebuteneit» u HHbIME HOPMATHBHBIMU NMPABOBLEIMH
AKTaMH.

6.2. 3aKa3unK CaMOCTOATENBHO HECET BCIO OTBETCTBEHHOCTD 32 ZI0CTOBEPHOCTD CBEJICHHM, YKA3aHHBIX UM
TIpA IPOH3BOACTBE AKICITA, & TAKXKE 33 HENPE/I0CTaBIICHIE/HECBOEBPEMEHHOE [IPEOCTaBIEHHE
AOKYMEHTOB B COOTBETCTBUH C yCIOBUAMHU HacTosmiero Jlorosopa. Eciiu BeneacTBre 51oro
VcnonHuTento npenocTaBieHs! HEOCTOBEPHBIC THOO HENOMHbIE AaHHbIe, VICIONMHUTEND He HeceT
OTBETCTBEHHOCTH Iepe]l 3aKa34yMKOM 3a IPENOCTaBNICHUE YCIIyTH.

6.3. McnonHuaTeNns He HeCeT OTBETCTBEHHOCTD 3d HECOOTBETCTBHE (pakTHUECKH IpEeOCTaBIEHHBIX YCIIyT,
CYOBEKTHBHBIM OHIAHHSIM U IIPEJCTABICHHAM 3aKa3unka (i/anm (axTuueckoro norpeburens Yenyru).
6.4. VlcrionHuTeENb HE HECET OTBETCTBEHHOCTH 33 HEBO3MOKHOCTD HpeocTaBieHus YeiyT 3aKa3uuky mo
KaKMM-JIHOO NPUUMHAM, BKJTIOHas HapyIIeHHe paboThl THHMUIL CBA3H, HEHCIIPABHOCTS 000pyI0OBaHHS U
T.IL., B IaHHOM Clly4ae YCiyra OKassBaeTcs B HHOE CornacoBannoe CTOPOHAMH BpeMs.

6.5. McrionHuTeNb He HECET OTBETCTBEHHOCTH 3a OTCYTCTBUE Y 3aKA34MKA HEOOXOMMMBIX HABBIKOB HIIK
MHbIX 3HAHHH, PENATCTBYIOIINX KA4CCTBEHHOMY HCTIOIb30BaHUIO HM PECYPCOB U CEPBHCOB UHTEpHeTA.
6.6. Mconuurens He oTBeYaeT 3a peaybHbli ymepd u/uim YIYLIEHHYIO BBITONY, MOHECEHHBIE
3aKa34MKOM BCIIEJCTBHE UCIIONBL30BAHMS HIIH HEBO3MOXHOCTH HCHOIb30BAHMSI ycayr Ucnonaurens.

6.7. 3aKa34uK HECCT BCIO OTBETCTBEHHOCT 3a COOMIONEHHE BCeX TpeGOBaHHUiA 3aKOHOJIATEIIbCTBA, B TOM
HHCJIC 3aKOHOAATE/LCTBA O PEKIIAME, O 3ALLUTE ABTOPCKHX M CMEXHBIX 11paB, 00 0XpaHe TOBAPHBIX 3HAKOB
¥ 3HaKOB OOCNY)KHBaHH.

6.8. He BcTynmas B pOTHBOpEUHE C yKa3aHHBIM BhIle, CTOPOHBI 0CBOGOKIAIOTCS OT OTBETCTBCHHOCTH 34
HapyIIeHue ycioBui JloroBopa, €cii Takoe HapyIlleHHe BhI3BaHO JCHCTBHEM 0OCTOSTEILCTR
HCTIPEOAOMMMO#t cunbl (hopc-Maxop), BKITIOYAst: ASHCTBHS OPraHoB rOCYIapCTBEHHON BIACTH (B T.u.
TIPHHATHE IPaBOBEIX AKTOB), MTOKAP, HABOJHEHUE, 3EMIICTPSICEHUE, IPYTHE CTHXHITHEIE Ge/ICTRIS,
3a0aCTOBKH, rPaXKIAHCKUE BOJIIHEHHUSI, OECTIOPIAKH, OTCYTCTBHE 3JICKTPOIHEPTUH /UK OO paboThI
KOMIIBIOTEPHOH CETH, JIOOBIE HHBIC 0OCTOATENLCTRA, HE OTPAHUYUBASCH EPEUHCIECHHEIM, KOTOPBIE
HAXOJATCS BHE pasyMHOro KOHTpOIIst CTOPOH, U €ClU 5TH 00CTOATENHLCTBA HEMOCPEICTBEHHO MOTYT
HOBJMATH Ha HcnonHeHue JJoropopa. Hactymnenue gope-MaxopabIx 06CTOSTEIBCTB HOMKHO HMETD
MMUCbMEHHOE IIOITBEPIK/ICHHUE.

6.9. Cropons! HacTosmIero JIoroBopa 6e30roBOPOYHO COMIANIAIOTCS ¢ TEM, YTO MAKCHMAIIbHBIH pa3mep
YOBITKOB, KOTOPBIE MOTYT OBITh B3BICKAHBI C VICIIOIHHTENS, OrPAHMUYMBACTCS CYMMOH OILTAYeHHBIX
3aKa3unKoM YeIyr, HEMCTIONHEHHUE, TG0 HeHAUIeKAIINE HCITOJTHEHHE KOTOPHIX MTOBIEKIO [IpUYUHEHHE
YOBITKOB.



7. CPOK JIEMCTBUSA JIOI'OBOPA, TOPSIIOK ETO UBMEHEHUS U PATOP)KEHMS

7.1. Hactosiumit JIoroBop cumMTaeTcs 3aK/II04CHHBIM ¢ MOMEHTA 3a9HCIEHHS HA PACYETHBIN cueT
Hcnonrurens NeHEXHBIX CPEICTB, YIUIAYEHHBIX 3aKa34UMKOM B CUET OILIATHI 3aKA3aHHBIX HM Yenyr.
Horosop neicTyer /1o MoMeHTa HenoHeHUst CTOPOHAMHU NPUHATHIX Ha cebs 0653aTeNbCTR.

7.2. 3axa34uK Bupase pacTOPrHyTh HACTOSIINI JIOrOBOP B OXHOCTOPOHHEM TOPSIIKE, THCHMEHHO
yBenomuB Menonuurens 3a 7 KaneHIapHBIX AHEH 0 HPEANOIAraeMoii 1aThl ero pacTopIKeHus. Ipu
OTCYTCTBHM MUCHMECHHOTO YBEIOMIICHHS CO CTOPOHBI 3aKaszurka, JIoroBop He CUMTAETCS PaCTOPTHYTHIM,
YCIYTH OIIa4MBAIOTCA B IIOJIHOM o0beMe. [Iponyck koncynbTanuit 3akas4dukom He sBasercs GaKtom
pacropxkenus Hactosliero Jlorosopa.

7.3. B ciydae 0THOCTOPOHHETO 0TKa3a 3aKa3uuKa OT HCIIOJHEHHUS HACTOAIIETO Jlorosopa Ucnonuuteinn
TNIPOHM3BO/IUT BO3BPAT YIJIAYCHHbIX 3aKA34MKOM JIEHEKHBIX CPEJICTR 3@ BHIYCTOM CTOMMOCTH (haKTHYECKH
OKa3aHHBIX MCTIONHUTENIEM YCIIyr B TeUeHHE 7 IHEH ¢ MOMEHTA PaCTOPKEHHs HACTOsIIero JloroBopa.
JIOroBOp CYHTAETCSA PACTOPTHYTHIM 110 HCTEUEHHH 7 KAJICHIAPHBIX JIHEH ¢ IaThl NONYYEeHHS
Hcnonxutenem yBeoMIenns 0 €ro pacTop:keHH . Bo3BpaT JIeHEKHBIX CPEICTB OCYLIECTBIAETCS H3
pacveTa OKa3aHHBIX yCIyT, CTOMMOCTh KOTOPBIX OTP@KEHA Ha CTPAHHIIC WWW.ENeXp.ru 1o BEIGPaHHOMY
3aKa34uKoM Mmakety yciyr 6e3 yduera JeHCTBOBaBLIEH Ha MOMEHT OILTAThI MAPKCTHHIOBOM aKIIHHL.

7.4. Bee oOpatuenns, NpeTeH3HU H Xkalo0bl, PABHO KK H 3asBJIEHUS O BO3BPATE ICHEKHBIX CPEJICTB
TIPMHUMAIOTCS TOJIBKO B BH/IE CKAHHPOBAHHOIO JOKYMEHTa, COOCTBEHHOPYYHO IOITHCAHHOIO
3aKa34uKoM, KOTOPBIH HAIPABISAETCS UM T10 AJIPECY SJIEKTPOHHOMN MOUTHL.

7.5. Obpautenns, ykasanuele B IyHKTe 7.4 JoroBopa, CBs3anHble ¢ TpeGOBAHHAMH O BO3BpATE NCHEKHBIX
CPEACTB JIOJDKHBI COAEPIKATH CICAYIOLIYIO HHOpMALIHIO:

HAaUMEHOBaHHE aJpecara U JaHHbIC 3agBUTEIS;

CyMMa OILTATB! YCIIYT, 1aTa MepevrCIe s H KOMHS TLIaTeXkHOro JOKyMEHTa 110 HePeBOY ACHEKHBIX
CPEJICTB;

HPUYHHEL, TOOYJMBLINE OTKA3aTLCS OT JIOTOBOPA;

PEKBU3HUTEHI JUIsl IEPEBOJIA JCHESKHBIX CPEIICTB;

HPUJIOKEHHUS, IPH HEOOXOIMMOCTH MOATBEPANTD KaKie-TH00 (aKTHI, HMEIOIIHE 3HAYCHUE JIJIs
OCYIIECTBIICHHS BO3BpATa ICHEKHBIX CPE/ICTR;

Jlara, IOJIIMCh ¥ pacuIn@poBka.

7.6. Bee o0paienus 1 IpUIIOKEHHS K HUM IOIJICKAT PACCMOTPEHHIO B BU/IE KOIUH JOKYMEHTA TONBKO B
¢popmare PDF nmu JPEG.

7.7. OtBer Ha obpainenne 3aka3uuka, paBHO KaK H peali3alis IPUHATOTO 10 Pe3yjIbTaraM
PacCMOTPEHHsI TAKOro 0OpalleHust pEIIeHus VICTIOMHUTEN, BKIIOYast BO3BPAT JICHEKHBIX CPEJICTB,
OCYLIECTBIIACTCS B Te4CHHE 7 (CeMH) KaJIEHIapHBIX HEl ¢ MOMEHTa [TOYYEHHS COOTBETCTBYIOIIETO
3asBJICHUS 3aKa3z4ymKa.

7.8. Micrionuutensb BIpaBe OTKa3arbes OT HCIOTHEHHUs 00s3aTe/bCTB 110 HacTosmeMy J[oroRopy JHIb
TIPH YCJIOBHH TIOJIHOTO BO3MCIICHHS 3aKa3YHKY JOKYMEHTAJIEHO IIOATBEPIKICHHBIX YOBITKOB (IIpH
HAJIMYMHU TaKOBBIX), ¢ 00S3aTeNbHBIM YBEIOMISHHEM 3aKa34unKa 3a 7 KaJlleHAapHbIX AHEH 10
IpeIoIaracMon AaThl pacTOPIKEHHUS.

8. IPOYUE YCJIOBUS

8.1. Bee ciiopsl nn pasnornacus, Bosnukiie Mexy Croposamu 110 Hactosmemy JIorosopy,
PaspeIaroTCes Iy TeM NeperoBOpoB (¢ ux 0043aTeIbHBIM TUCbMEHHBIM 0QOpMIICHHEM), IPH
HEBO3MOXXHOCTH MHPHOTO YPEryJIMpOBaHUs — B ITOPSIKE, IPETyCMOTPEHHOM 3aKOHOLATENHCTBOM
Poccuiickoii ®Oenepannn.

8.2. B ciyuae ecnu kakoe-nmubo 13 ycIoBHH HACTOAIIEro JLoroBopa TepsieT I0pUaHYECKYIO CUITY,
IIPU3HAETCS HE3AKOHHBIM, HJIM HCKIIIOYAeTCs M3 HacTosLero Jlorosopa, To 310 HE BiIe4eT
HEJICHCTBATEIILHOCTD OCTAIBHBIX YCI0BHH HacTosmero JIorosopa, KOTOpBIE COXPAHAT IOPUIHYECKYIO
CHUJIY U ABJIAIOTCS O6513aT€HI>HBIMI/I JJ1 UCITOJIHCHHS BCEMHA CTOpOHaMI/I.

8.3. Ilpunumas ycrnosus Jlorosopa, 3aka3unuk 6€30roBOPOYHO AT CBOE COIVIACHE Ha TTONyYCHHE B
AanpHeieM SMS-cooOmennii na TesieOHHbIN HOMEp, YKa3aHHBIA UM IIPH PETUCTPAIIHH B JIMIHOM



xaOunete Ha Unteprer-caiite Mcronnurens, MEQOPMALMH O HOBBIX yCIIyrax, a Takxe o0 akiusx
Vcrnonnutens, pasMelieHHOMN Ha caiiTe 1o agpecy: WWW.enexp.ru

8.4. Bee coobrueHus, npeaynpex/IeHus, yBeIOMICHHS, 3asBICHIS W HHbIE IOPUIMYECKH 3HAYHMBIE
coobenns (aanee BMecTe — coobuienne) CTOPOH B X0Jle MCTIOTHCHUS JloroBopa HanpasJIsrOTCsi
Croponamu B MHCBMEHHOM (OPME B BHJIE KOTIHH obpasa JlokymeHTa Tobko B hopmare PDF unmn JPEG
110 DJIEKTPOHHOMN IOYTE M0 aJpecaM MEKTPOHHOMN IIOYTHI, YKA3AHHBIM B pasznene 10 Jlororopa (quis
Hcnonmurens) u peructpaunontoit Gpopme (mwist 3akazyuka).

8.6. CoollIueHue 110 3IEKTPOHHOMN [TOUTE CYATACTCS TOTY4CHHBIM puHuMarolei CTopoHol B JicHb
YCHEIIHOH OTIIPABKH 3TOr0 COOOIIEHHS, IPH YCIOBUH, YTO OHO OTHIPAaBIISICTCS 110 aJPeCy, YKa3aHHOMY B
pazznene 10 lorosopa (quis Mcnionnutens) u PEruCTpalMonHoi Gopme (st 3akazumka). Ormpaska
COOOLICHHS 110 YIEKTPOHHOM MOYTEe CUNTAETCS He COCTOABINEHCS, el nepenaronast CTOpoHa monyyaer
COOOIIEHHE O HEBO3MOKHOCTH JOCTABKH.

8.7. K oTHOIIEHUSIM 110 IIepe1aye U IpHeMy yBeIOMICHHUH 1 COoOOMIEHNMIT 110 IEKTPOHHOM 1TOUTE B CBA3H
¢ JloroBopom 3akazumx u McroaHuTENb MPUMEHSIOT IPABUIA O IPOCTOM 3E€KTPOHHOM MONHKCH,
PACCMATpUBas B KA9CCTBE TAKOBOH COOTBETCTBYOIIHE aPECa MEKTPOHHBIX TIOUTOBBIX SIIMKOB,
TIOCKOJIBKY JOCTYII K JIEKTPOHHBIM IOYTOBBIM SIIMKAM OCYILECTBAAETCS TIPH MOMOINH JTJOTHHA H (unm)
KO I0CTyna (1apols), ¥ MPUPABHUBAS TAKYIO 3JICKTPOHHYIO TIOIIUCE K aHaJIOry COOCTBEHHOPYYHOM
TIOMITACH COOTBETCTBCHHO 3aKa3uuka U VIConHuTeNs, a MOANHCAHHbIE TAKHMHI NIECKTPOHHBIMH
NIOMIIHCAMH COODLICHUS M TOKYMCHTBI K aHATIOTY JTO0KYMEHTOB, TTOIMMCAHHBIX HA OyMaKHOM HOCHTeIE.
JlcHCTBIS, COBEPUIEHHBIC IIyTEM HANPABIEHHS YBEIOMJICHHH H COOBIICHHUI 4epes EeKTPOHHBIN
TIOYTOBBIi SIIKK, YKa3aHHBIN B PErHCTPALlMOHHOMN (opme npU3HAIOTCS NEHCTBUSIME 3aKa3uuKa.

8.8. B cilyuac BO3HMKHOBCHHMS pasHOITIACHIT MEXKIY Croponamu cBeleHHsI, KOTOpblEe 3aUKCHPOBAHEI npu
TIOMOIIH TEXHHYECKUX cpesicT CaiiTa, HMEIOT IPEMMYLIECTBEHHOE 3HAYCHHUC IIPY pa3percHHy
pasHoIIacuii.

8.9. 3akasumK rapaHTHpyeT, 9To noab3yercs CaiflToM B COOTBETCTBHH C YCIIOBUSIMU U TIPABHJIAMH €10
HCIIOJIb30BaHNUs, MH)OPMALHS O HEM IIpH perucTpanuy Ha Caiite OTpa)keHa IIPaBUJILHBIM M [IOJIHBIM
00pazoM, OH ICHCTBYIOT 01 COOCTBEHHBIMH, a HE BHIMBIILIICHHDIM HUMEHEM, BCe JICHCTBUA,
copepiennble Ha CaifTe, COBEPIIAOTCS UM JTHYHO, 0013aTeNbHbI H IOPHAMYECKH el CTBITEbHbL JUISI
3axazumka.

9. KOHOUAEHIIMAJIBLHOCTD U 3ALIIUTA HHPOPMALIUU

9.1. IlepconanpHele nanHble 3aKa3duka 06pabaTbIBACTCA B COOTBETCTBHH ¢ O3 «O MIEPCOHATBHBIX
JaHHbx» No 152-D3,

9.2. Ipu peructpanuu Ha CaifTe 3aKa3quK NpegoCTaBIsET crenyrounyro HHpopmanuio: Oamuius, Mms,
OT4ecTBO, KOHTAKTHEIN HOMEp TeieOHa, aIpec AEKTPOHHOM MOYTHI.

9.3. IlpemocTtaBisisi CBOM TEPCOHATBHBIC JAHHBIE Hcnonuurento, 3akasyuk cornamaercs Ha HX
obpabotky HcmonHutenem, B TOM YHClie B HeNSX BBIMONHEHHS VCIoMHHTEIeM 006513aTeJIbCTB TIEPES]
3axasuukoM B pamkax Hacrosmieil [Ty6mmanoit odeprsl, npoasmwkeHus: Menonnaurenem cBoux ycuyr,
TIPOBEACHHSA SJICKTPOHHBIX M SMS ONPOCOB, KOHTPOJIA PE3yNbTaTOB MApPKETHHIOBBIX AKIIHH, KIMEHTCKOM
[IOJUIEPKKH, KOHTPOJISL YIOBJICTBOPEHHOCTH 3aKa3su¥Ka, a TakKe KadecTBA YCIYL, OKa3bIBAECMBIX
Hcnonuuresem,

9.4. B cootserctBrE ¢ @3 Ne 152 «O mepcoHATBHBIX JAHHBIX) MO 00paboTKO# 1epCOHANIBHBIX TAHHBIX
TIOHUMAETCs JII000€e JEHCTBUE (OIepalus) Wi COBOKYIHOCTb JCHCTBHM (omepanuit), coBepiIaeMbIX ¢
HCTIONL30BAHHEM CPC/ICTB ABTOMATH3AIMHM MIIM OC3 MCIONB30BAaHUS TAKHX CPEIACTB C HEPCOHATBHBIMU
AaHHBIMH, BKIIOYast cOOp, 3aIMCh, CHCTEMATH3ALMIO, HAKOIUIEHHE, XpaHeHHUe, yroyHenue (0OHOBICHHE,
M3MCHCHHE) H3BJICUCHME, HCIIOJB30BaHME, Tepenady (B TOM YHCIIe nepenadyy TPeThbUM JIMIAM, HE
HCKJIIOYasd TPAaHCTPAHHYHYIO Iepefady, eClii HEOOXONMMOCTh B HEH BOZHHKJIA B XON€ HCIIOTHCHHUS
00s3aTenbCTB), 00e3NMUnBaHKe, OIOKHPOBAHHE, YIAICHHE, YHHYTOXXEHUC NEPCOHANBHLIX JAHHBIX.
9.5. Or3bIB comracusi Ha 0O6pabOTKy TEPCOHANBHBIX JIAHHBIX OCYLICCTBIISETCS IYyTEM HAlpaBIeHUs
COOTBCTCTBYIOLIETO 3asABJICHHUS Ha DJICKTPOHHBIN anpec Mcnonnurens:



9.7. VicrionuuTesb He HECET OTBETCTBCHHOCTH 3a CBEJICHHS, IPEI0CTABIeHHbIE 3aKasunkom Ha Caiite B
obmenocTynHoM Gopme.

10. PEKBH3UTHI CTOPOH
10.1 . CTopoHbI 6€30rOBOPOYHO COIIAMIAIOTCS MO PEKBH3UTAME 3aKa34MKa CUNTATE uHpopMarHio,
YKa3aHHYIO MM TIPH PErHCTPAIMM B HHTEPAKTHBHOM PEXUME B JINYHOM KabuHeTe Ha MHTepHer-caiite

www.enexp.ru

10.2. PexBuzute! Ucriomuurens:

Enex

FOpunuueckuii anpec: 610017, r. Kupos,
uep. CranbHoi, 3/4

WHH 434533872203



